
 

Legal Terms and Conditions 

 
CHAPTER I: INTRODUCTION 

 

ARTICLE 1.1: AGREEMENT 

 

1.1.1. Scope and Binding Nature 

 

This Agreement titled Legal Terms and Conditions (hereinafter referred to as 

the "T&C"), together with any amendments, supplements, and other legal 

instruments referenced herein, governs the legal relationship between the 

Company and the Client. It sets forth the rights, obligations, and 

responsibilities of both Parties in connection with the Client’s use of the 

Company’s trading platforms, services, and products. This document sets forth 

the general conditions governing access, use, and rights relating to the 

services, products, platforms, and facilities provided by PRIMAVX (hereinafter 

referred to as the "Company," "We," "Us," "primavx.com" or "Our"). 

 

By registering for an account or accessing the Company’s offerings, the Client 

acknowledges full understanding of, and agreement to be bound by, these 

terms. 

 

 

1.1.2. Applicability  

 

For the purposes of this T&C, the term "Contractual Parties" refers collectively 

to the Company and the Client, each of whom is legally bound by the terms and 

conditions set forth herein. 

 

a.​ The term “Company” refers to PRIMAVX, a legally registered and duly 

incorporated entity operating as a firm under the management of Futurum 

Max Limited, with its registered office located at Trust Company 

Complex, Ajeltake Road, Ajeltake Island, Majuro, Marshall Islands 

MH96960. The Company is duly incorporated under company registration 

number 133939, and includes, where the context permits, any of its 

affiliates, subsidiaries, associated entities, or authorized representatives 

acting lawfully on its behalf. 

 



 

 

b.​ The Client refers to the individual or entity that has registered for an 

account with the Company, accepted these Legal Terms and Conditions, and 

agreed to participate in the trading or investment activities offered by the 

Company. By accepting this Legal Terms and Conditions, the individual 

formally becomes a client of the Company (hereinafter referred to as the 

“Client,” “Customer,” “User,” “Reader,” “You,” “Your,” or “Yourself”). 

 

Collectively, the Contractual Parties agree to abide by all rights, obligations, 

and responsibilities set forth in this T&C. 

 

 

1.1.3. Acceptance of Terms 

 

Use of the Company’s website, platforms, or other services (collectively, the 

“Services”) constitutes acceptance of this T&C in its entirety. The Client 

further acknowledges that any additional legal notices, disclaimers, or 

statements incorporated by reference herein form an integral part of this T&C. 

Clients are urged to review all relevant terms carefully prior to accessing or 

using any of the Services. Failure to accept these terms requires immediate 

cessation of access and use of the Services. 

 

 

1.1.4. Binding Effect and Nature 

 

Upon acceptance, this T&C constitutes a legally binding framework regulating 

the relationship between the Company and the Client. This T&C defines the 

rights, responsibilities, and obligations of each Party and may be relied upon in 

the event of any dispute or legal proceeding. 

​  

​ 1.1.5. Continuous Compliance 

 

By proceeding to use the Services, the Client affirms that they have read, 

understood, and agreed to all provisions herein without alteration. Clients who 

have questions or require clarification regarding any part of this T&C are 

encouraged to contact the Company or seek independent legal, financial, or 

professional advice before proceeding. Any objection to, or refusal to be bound 

by, the terms of this T&C mandate immediate discontinuation of use and 

written notification to the Company confirming cessation of activity. 

 

1.1.6. Amendments and Modifications 

 



 

The Company reserves the right to amend, update, or revise this T&C at any 

time. Any changes shall become effective immediately upon publication on the 

Official Website or upon notification to the Client, whichever occurs first. 

Continued use of the Services after such changes constitutes the Client’s 

acceptance of the revised terms. It is the Client’s responsibility to review the 

T&C periodically to remain informed of any modifications. 

 

1.1.7. Acknowledgment of Understanding 

 

The Client confirms that they have carefully reviewed, comprehended, and 

agreed to all terms contained in this T&C before using any of the Company’s 

Services. 

​  

​ 1.1.8. Representations and Warranties  

 

Clients represent that they are legally competent, of the minimum required 

age, and have the authority to enter into this Agreement. 

 

1.1.9. Independent Evaluation 

 

Clients acknowledge that any trading or investment activity involves substantial 

risk and that they have conducted independent evaluation before using the 

Services. 

 

1.1.10. Third-Party References 

 

Any links, third-party content, or external information are provided for 

convenience and do not constitute endorsement by the Company. 

 

1.1.11. Entire Agreement Clause 

 

This T&C, together with all incorporated documents, constitutes the entire 

understanding between the Parties and supersedes all prior agreements or 

communications. 

 

1.1.12. Severability 

 

If any provision of these T&C is found to be unlawful, invalid, or unenforceable 

by a competent authority, such provision shall be deemed severable and shall 

not affect the validity and enforceability of the remaining provisions of the 

T&C, which shall continue in full force and effect.​ 
 



 

 

 

 

​ 1.1.13. Incorporation of Supplementary Documents 

 

These T&C shall include, by reference, all official Company documents such as 

the Privacy Policy, Risk Disclosure Statement, Order Execution Policy, and any 

other policies directly connected to the use of our services. Clients are 

required to review these supplementary materials carefully, as acceptance of 

the T&C also constitutes acceptance of such documents. 

 

​ 1.1.14. Client Responsibility for Knowledge and Risk Awareness 

 

It is the Client’s sole duty to ensure that they possess the necessary knowledge, 

competence, and experience to understand the risks associated with trading 

activities. The Company bears no responsibility for financial losses incurred and 

shall not be held liable for the risks undertaken by the Client when investing in 

any financial markets. 

 

​ 1.1.15. Language of Official Communications 

 

All formal communications, contractual documents, and notices issued by the 

Company shall be in English. While translations may be provided for 

convenience, only the English version shall prevail in the event of 

discrepancies. Clients who require translations are advised to engage certified 

translators at their own expense. 

​  

​ 1.1.16. Nature of Information Provided 

 

Any information communicated via the Company’s website, electronic 

correspondence, or documentation is intended solely for informational 

purposes and shall not be construed as investment advice, financial promotion, 

or solicitation. Clients are urged to seek independent advice from licensed 

professionals before making financial decisions. 

 

​ 1.1.17. Official Communication Channels 

 

The Company’s official online domain is primavx.com (hereinafter the 

“Official Website”). All formal communications must be directed to our 

designated email address at support@primavx.com (hereinafter the “Official 

Email Address”). Any communication sent outside these channels shall not be 

recognized as official. 



 

 

​  

 

 

1.1.18. Non-Acceptance of Terms 

 

If a Client declines to be bound by these T&C, they must immediately 

discontinue the use of the Company’s platforms, services, and related 

facilities, including those provided by affiliated service providers. 

 

​ 1.1.19. Application to Trading Accounts 

 

These T&C govern the establishment, operation, and closure of all trading 

accounts with the Company. They take effect from the date the Client 

successfully registers an account with the Company. 

 

​ 1.1.20.​ Intellectual Property Rights 

 

The T&C extend to the Company’s proprietary rights, including all trademarks, 

trade names, software, and other intellectual property. Acceptance of these 

T&C confirms that the Client acknowledges the Company’s ownership of such 

rights. 

 

​ 1.1.21. Jurisdictional Restrictions 

 

The services and products of the Company shall not be offered or made 

available in jurisdictions where such activities are prohibited, including but not 

limited to the United States of America. Any individual residing or located in 

such jurisdictions is strictly prohibited from accessing the Company’s services. 

 

​ 1.1.22. Breach of Supplementary Policies 

 

Any violation of policies or terms incorporated by reference into these T&C 

shall constitute a breach of the T&C. The Company reserves the right to impose 

sanctions, including account suspension or termination, for such violations. 

 

​ 1.1.23. Submission of Claims and Disputes 

 

Any claim or dispute relating to these T&C must be submitted directly to the 

Company through the Client’s registered email address. All claims shall remain 

confidential until resolution. Clients must comply with confidentiality 



 

requirements, and any breach may result in liability for reputational or 

financial damages. 

 

​  

 

 

1.1.24. Scope of Applicability 

 

The provisions of these T&C apply to all products, services, and facilities 

provided by the Company, including but not limited to any activities expressly 

permitted or prohibited herein. 

 

 

1.1.27. Force Majeure 

 

The Company shall not be held liable for any failure, interruption, delay, or 

inability to perform its obligations under these T&C where such failure results 

from circumstances beyond its reasonable control, including but not limited to 

acts of God, natural disasters, war, terrorism, strikes, labor disputes, power or 

internet outages, cyberattacks, government actions, or changes in applicable 

laws and regulations. In such cases, the Company’s obligations shall be 

suspended for the duration of the force majeure event. 

 

​ 1.1.28. Limitation of Liability 

 

To the maximum extent permitted by applicable law, the Company shall not be 

liable for any direct, indirect, incidental, special, punitive, or consequential 

losses or damages, including but not limited to loss of profits, business 

opportunities, or data, arising from or connected to the Client’s use of the 

Company’s services, trading activities, or reliance on any information provided 

by the Company. The Client expressly acknowledges that trading in financial 

markets involves significant risks and assumes full responsibility for such risks. 

 

 

 

ARTICLE 1.2: GENERAL PROVISIONS 

 

​ 1.2.1. Protection of Corporate Interests 

 

The integrity of the Company’s staff, operations, policies, and assets shall be 

regarded as fundamental to its business. The Company retains full authority to 

implement any restrictions, sanctions, or protective measures it considers 



 

necessary in order to safeguard its corporate interests and ensure operational 

stability. 

 

1.2.2. Compliance with Applicable Law 

 

All services and products offered by the Company are developed and delivered 

in accordance with the legal framework referenced within this T&C. The 

Company bears no obligation to verify whether its activities, services, or 

products comply with the specific legal requirements of the Client’s 

jurisdiction. It remains the sole responsibility of the Client to determine the 

lawfulness of engaging with the Company in their country of residence. 

 

 

 

1.2.3. Eligibility Requirements 

 

Access to the Company’s products and services is strictly limited to individuals 

who have attained the legal age of majority and possess the legal capacity to 

enter into binding contractual relationships under the laws of their jurisdiction. 

The Company disclaims all liability arising from the use of its services by 

individuals who do not meet these eligibility criteria. 

 

1.2.4. Verification of Information 

 

In accordance with the Company’s internal compliance and registration 

procedures, all information provided by Clients during onboarding shall be 

subject to review and verification. The Company reserves the sole discretion to 

approve or decline any registration request without providing justification. 

 

1.2.5. Accuracy of Client Information 

 

By submitting personal or financial information, including but not limited to 

name, age, and capacity, the Client warrants that all details provided are 

complete, accurate, and truthful. The Company reserves the right to suspend, 

restrict, or terminate the Client’s account, and this T&C, without prior notice if 

it reasonably determines that inaccurate, false, or misleading information has 

been supplied. 

 

1.2.6. Financial Suitability Assessments 

 

To maintain appropriate safeguards, the Company may request information 

relating to the Client’s financial circumstances in order to assess the suitability 



 

of its services. Such information may include, but is not limited to, reports 

from financial institutions, credit agencies, insurers, and similar entities. The 

Client acknowledges and accepts the Company’s right to conduct such 

assessments. 

 

 

 

 

1.2.7. Trading Risks and Liability 

 

The Client acknowledges that financial trading involves inherent risks, which 

may result in partial or total loss of capital. The Client accepts full 

responsibility for all outcomes arising from trading activities and agrees that 

the Company shall not be held liable, directly or indirectly, for any resulting 

loss or damage. 

 

 

 

1.2.8. Delegation of Rights and Obligations 

 

The Company reserves the right to assign, delegate, or outsource any of its 

rights, obligations, or responsibilities under this T&C to third parties, at its sole 

discretion, without prior notice to the Client. 

 

 

ARTICLE 1.3: CLIENT ELIGIBILITY AND RESPONSIBILITIES 

 

1.3.1. Registration Classification 

 

During the registration process, applicants shall be categorized as either an 

“individual” or a “corporate entity.” Additional documentation may be required 

depending on the chosen category. Notwithstanding such classifications, all 

accounts shall be treated as personal accounts registered under the name of 

the applicant. 

 

1.3.2. Authority to Act 

 

No third party may act or issue instructions on behalf of a Client unless 

expressly authorized in writing by the Company. 

 

1.3.3. Legality of Services in Jurisdiction 

 



 

The Client affirms that the Company’s business model, services, and products 

are lawful and enforceable within their jurisdiction of residence. Certain 

jurisdictions may prohibit financial investments through online trading 

platforms; in such cases, this T&C shall not apply. The Client bears sole 

responsibility for ensuring compliance with local laws. The Company shall not 

be liable for unauthorized or unlawful use of its services. 

 

 

 

1.3.4. Prohibition on U.S. Persons 

 

By accepting this T&C, the Client confirms they are not a “U.S. Person” as 

defined under 17 CFR 230.902. The Client further agrees to immediately cease 

use of the Company’s services should they become a U.S. Person or act on 

behalf of one. Criteria qualifying a U.S. Person include, but are not limited to: 

 

�​ Citizenship or permanent residency in the United States (including Green Card 

holders); 

�​ Primary residence or principal place of business in the United States or its 

territories; 

�​ Possession of a U.S. tax identification number (TIN) or social security number 

(SSN); 

�​ Holding a U.S. passport; 

�​ Being subject to U.S. tax obligations under FATCA; 

�​ Incorporation or organization under U.S. law; 

�​ Any other definition as outlined in 17 CFR 230.902(k). 

 

1.3.5. Assessment of Suitability 

 

The Client bears full responsibility for evaluating their own knowledge, skills, 

and suitability before engaging in trading activities. Acceptance of this T&C 

confirms that the Client has reviewed, understood, and agreed to all 

provisions. 

 

1.3.6. Independent Decision-Making 

 

The Client is solely responsible for making and executing decisions regarding 

their trading account. The Company shall not be held liable for any losses or 

damages resulting from such decisions. 

 

1.3.7. Prohibition of Insider Trading 

 



 

Clients shall refrain from engaging in any form of insider trading, whether 

directly or indirectly, involving the Company or its employees. Breach of this 

obligation may result in immediate account termination and legal proceedings. 

 

1.3.8. Authorized Family Access 

 

With prior written approval from the Company, a first-degree relative may be 

authorized to act on a Client’s account. Such authorization must be requested 

formally through the Company’s official email. The authorized relative shall be 

bound by this T&C and any related documentation. 

 

1.3.9. Politically Exposed Persons (PEPs) 

 

Politicians, politically exposed persons (PEPs), and their immediate relatives, 

partners, or close associates are expressly prohibited from using the Company’s 

services, facilities, or products. Clients affirm that they are not a PEP and are 

not associated with political activity. 

 

1.3.10. Ongoing Communication 

 

Upon account registration, the Client agrees to maintain active communication 

with the Company, including but not limited to responding to telephone calls 

(primary mode of communication) and replying to email correspondence. 

 

1.3.11. Valid Communication Channels 

 

All inquiries and communications with the Company must originate from the 

Client’s registered email address. Messages from unregistered addresses shall 

not be considered valid or binding. 

 

1.3.12. Compliance with T&C 

 

By using the Company’s services, the Client undertakes to comply fully with all 

obligations, responsibilities, and requirements set forth in this T&C, as well as 

any additional policies or agreements referenced herein. 

 

1.3.13. Accuracy of Information 

 

The Client warrants that all information provided during registration and 

throughout the relationship with the Company is accurate, complete, and up to 

date. The Company reserves the right to suspend or terminate accounts where 

false or misleading information is identified. 



 

 

1.3.14. Account Security 

 

The Client is responsible for maintaining the confidentiality of their login 

credentials and account information. The Company shall not be liable for losses 

resulting from unauthorized access due to the Client’s failure to safeguard 

account details. 

 

 

 

 

1.3.15. Prohibited Uses 

 

The Client shall not use the Company’s services for unlawful purposes, 

including but not limited to fraud, money laundering, terrorist financing, or 

market manipulation. Any such activities shall constitute grounds for 

immediate termination and legal reporting. 

 

 

Article 1.4: OWNERSHIP AND PROTECTION OF INTELLECTUAL PROPERTY 

 

​ 1.4.1. Ownership of Intellectual Property 

 

Except where third-party content is expressly identified, all intellectual 

property (hereinafter referred to as “Intellectual Property”) contained within 

the Company’s materials constitutes the exclusive creation and property of the 

Company and its licensors. Intellectual property rights include, without 

limitation, copyrights, trademarks, patents, trade secrets, design rights, 

proprietary technologies, and any related rights in the website, software, 

trading platforms, and associated content. The Client expressly acknowledges 

that no ownership interest or proprietary rights in the Intellectual Property are 

conferred under this T&C. The Company retains unrestricted rights to copy, 

display, reproduce, distribute, modify, or otherwise exploit its Intellectual 

Property, which remains protected under applicable local and international 

laws. All third-party content incorporated within the Company’s materials has 

been duly authorized for use by the respective rights holders. 

 

1.4.2. Scope of Intellectual Property 

 

The scope of Intellectual Property encompasses, but is not limited to, 

trademarks, service marks, trade names, logos, patents, software, brochures, 

copyrights, documents, icons, images, videos, graphics, layouts, products, 



 

services, advertising materials, and any other proprietary content developed by 

or on behalf of the Company. 

 

1.4.3. Prohibition of Unauthorized Use 

 

Any unauthorized use, reproduction, or exploitation of the Company’s 

Intellectual Property, or that of its affiliates, constitutes a violation of 

applicable laws and will be considered an infringement. Such acts may subject 

the offender to immediate legal proceedings. Clients and users are permitted 

to access and reference the Intellectual Property only for lawful, non-infringing 

purposes. 

 

1.4.4. Consequences of Infringement 

 

In the event of any infringement or unauthorized use of the Company’s 

Intellectual Property, the Company reserves the right to suspend, restrict, or 

terminate this T&C, and to revoke any licenses or authorizations previously 

granted, with or without prior notice. 

 

1.4.5. Ownership of Communications and Records 

 

All communications between the Client and the Company may be recorded, 

stored, and retained as the exclusive property of the Company. Such records 

may, at the Company’s sole discretion, be used as admissible evidence in 

judicial proceedings, arbitration, or before regulatory authorities, in 

accordance with applicable laws. 

 

1.4.6. Prohibited Activities 

 

The Client undertakes not to engage in, nor permit third parties to engage in, 

any of the following activities: 

 

�​ Reverse engineering, decompiling, disassembling, or attempting to extract 

source code from the Company’s software or platforms; 

�​ Modifying, translating, or creating derivative works based on any Intellectual 

Property; 

�​ Using the Company’s trademarks, service marks, or other identifiers without 

prior written consent; 

�​ Exploiting the Company’s Intellectual Property in a manner that may cause 

reputational damage or harm. 

 

1.4.7. Duty of Protection 



 

 

The Client agrees to take all necessary precautions to safeguard the Company’s 

Intellectual Property and shall refrain from any act that may result in 

infringement, misappropriation, or dilution of such rights. The Company 

reserves full authority to initiate legal or equitable action in response to any 

unauthorized use or violation. 

 

1.4.8. Refusal of Requests for Proprietary Data 

 

The Company retains absolute discretion to refuse any request from the Client 

or third parties concerning access to records, data, or account-related 

information, including but not limited to transaction histories, account 

statements, or trading records. Such requests may be declined if deemed 

unlawful, unreasonable, inconsistent with Company policies, or restricted by 

confidentiality, privilege, or applicable legal protections. Any decision to 

release or withhold such information shall remain subject to the Company’s 

internal policies and governing law. 

 

1.4.9. Confidential Information  

 

The Client acknowledges that all non-public business, financial, or technical 

information disclosed by the Company in connection with the services shall be 

treated as strictly confidential. The Client shall not disclose such information 

to any third party without the Company’s prior written consent, except where 

required by law. 

 

1.4.10. Third-Party Rights  

 

All rights, title, and interests in third-party content, software, or licensed 

technology incorporated into the Company’s platforms shall remain with the 

respective third-party owners. The Client shall comply with all applicable 

third-party license terms. 

 

1.4.11. Limited License Grant  

 

Subject to the terms of this T&C, the Company grants the Client a limited, 

non-exclusive, non-transferable, and revocable license to access and use the 

Company’s platforms solely for the purposes of lawful trading and related 

activities. No other rights are granted to the Client, whether expressly, by 

implication, or otherwise. 

 

1.4.12. Indemnification for Misuse  



 

 

The Client agrees to indemnify, defend, and hold harmless the Company, its 

affiliates, officers, employees, and agents against any claims, damages, losses, 

liabilities, or expenses (including reasonable legal fees) arising from the 

Client’s unauthorized use or infringement of the Company’s Intellectual 

Property. 

 

1.4.13. Survival of Intellectual Property Obligations  

 

The obligations contained in this Article concerning the protection and 

enforcement of Intellectual Property shall survive the termination or expiration 

of this T&C, and shall remain binding on the Client thereafter. 

 

 

CHAPTER 2: SERVICE ACCESS AND USAGE 

 

Article 2.1: SERVICE FRAMEWORK 

​  

2.1.1. Scope of Services 

 

The services and activities made available by the Company are strictly subject 

to the provisions of this T&C. Any access, use, or participation in services that 

falls outside the framework of this T&C shall be deemed unauthorized. Should a 

Client wish to engage in any activity beyond the stated scope, prior written 

consent from the Company must be obtained. 

 

2.1.2. Eligibility and Compliance 

 

Individuals seeking to access, utilize, or benefit from the Company’s services 

are required to comply fully with the procedures established in this T&C and 

any relevant service documentation. Failure to adhere to such procedures may 

result in the Company declining or rejecting requests, transactions, or 

activities initiated by unauthorized third parties who are not formally 

recognized as Clients or affiliates. 

 

2.1.3. Account Types and Client Responsibilities 

 

The Company provides a range of account options designed to accommodate 

varying preferences and financial capacities. Accounts shall remain active and 

valid subject to the following conditions: 

 



 

�​ The Client accepts full responsibility for the decision to open and maintain an 

account under their name with the Company. 

�​ The Client acknowledges and accepts the risks, responsibilities, and obligations 

inherent in the chosen account type. 

�​ The Client undertakes to provide accurate, current, and complete details 

during account opening and maintenance and to promptly notify the Company 

of any changes to personal, financial, or tax-related information. 

�​ The Client agrees to observe all applicable laws, regulations, and Company 

policies, including anti-money laundering (AML) and Know Your Customer (KYC) 

obligations. 

�​ The Company retains the authority to monitor account activity for compliance 

with applicable legal and regulatory frameworks and to act accordingly if 

suspicious activity is detected. 

�​ The Client is responsible for ensuring their account remains adequately funded 

in accordance with the minimum requirements applicable to the account type 

selected. 

 

2.1.4. Client Onboarding Procedures 

 

A person may become a recognized Client of the Company only upon 

completion of the following: 

 

�​ Successful registration and account creation by the Company; 

�​ Issuance of login credentials, including an automatically generated password; 

�​ Verification of the email address provided during registration; 

�​ Submission and approval of all KYC documentation, including proof of identity, 

proof of residence, and any additional information requested by the Company. 

 

2.1.5. Payment Service Providers (PSPs) 

 

By accepting this T&C, the Client confirms that the terms, policies, and 

procedures of the Company’s affiliated Payment Service Providers (PSPs), 

governing the administration of payment methods, are fully binding. The Client 

further agrees to abide by and validate such terms where applicable to any 

funds under their control. 

 

2.1.6. Platform Usage Terms 

 

The Client acknowledges and accepts the binding effect of all legal documents, 

procedures, terms, and conditions related to the use of the Company’s official 

trading platform(s) and any associated or affiliated platforms. 

 



 

2.1.7. Authorized Trading Platforms 

 

The Company’s official trading platform is designated as primavx-trader (the 

“Trading Platform”). The Company may, at its discretion, provide additional 

authorized platforms, including but not limited to Mobile Trader and Web 

Trader. 

 

2.1.8. Account Credentials 

 

Upon successful registration, the Client will receive an email containing all 

necessary platform credentials, including the trading account number and 

password, required to access the Trading Platform. 

 

2.1.9. Risk of Loss 

 

The Company does not assure or warrant profits, returns, or financial outcomes 

arising from the use of its services or trading activities. The Client 

acknowledges that trading in financial markets carries substantial risks, 

including the possibility of losing the entirety of invested capital. The Company 

shall not be liable for any losses, whether direct, indirect, or consequential, 

incurred by the Client. 

 

 

2.1.10. Educational Resources 

 

At its discretion, the Company may provide educational or informational 

resources, such as articles, newsletters, tutorials, or videos, to Clients. The 

Client acknowledges that the Company is under no obligation to issue or 

maintain such materials and that any materials provided are for informational 

purposes only. 

 

2.1.11. Client’s Responsibility for Investment Decisions 

 

The Client retains sole responsibility for all decisions regarding trading and 

investment activities carried out through their trading account or platform. 

While the Company may make available trading portfolios tailored to the 

Client’s objectives and experience, the Client acknowledges that all investment 

and trading decisions are made at their own risk. 

 

2.1.12. Service Availability  

 



 

The Client acknowledges that access to the Company’s services may 

occasionally be interrupted or restricted due to technical, regulatory, or 

operational reasons. The Company does not guarantee uninterrupted 

availability and shall not be held liable for downtime or service interruptions 

beyond its reasonable control. 

 

2.1.13. Suspension of Services  

 

The Company reserves the right to suspend or restrict access to any service, 

account, or platform where it deems necessary, including but not limited to 

cases of suspected fraud, regulatory breaches, technical issues, or 

non-compliance with this T&C. 

 

2.1.14. Amendments to Services  

 

The Company retains the authority to modify, update, or discontinue any 

service, product, or platform feature at its discretion. Where reasonably 

practicable, the Company shall notify Clients in advance of any material 

changes. 

2.1.15. Force Majeure  

 

The Company shall not be held liable for delays, failures, or disruptions in the 

provision of services resulting from events beyond its reasonable control, 

including but not limited to natural disasters, government restrictions, 

technical failures, strikes, or market disruptions. 

 

ARTICLE 2.2: ACCOUNT STRUCTURE AND MANAGEMENT 

 

2.2.1. Grant of Access Rights 

 

The Company confers upon the Client a limited, personal, non-exclusive, and 

non-transferable license to access and utilize its services, strictly in accordance 

with the provisions of this T&C. Such access shall not constitute a transfer of 

ownership or confer any proprietary rights. 

 

2.2.2. Account Type Selection 

 

Clients retain the discretion to choose the account type that aligns with their 

individual preferences, trading objectives, and financial resources. The 

accounts offered by the Company may be used exclusively for the execution of 

transactions and participation in trading activities. 

 



 

2.2.3. Currency Denomination and Conversion 

 

Live Accounts may be denominated in multiple currencies as determined by the 

Company. Where the Client’s local or functional currency is unavailable, the 

Client may select from the existing options. All deposits and withdrawals will 

undergo automatic currency conversion, and applicable exchange rates—being 

market-dependent—may fluctuate beyond the Company’s control. 

 

2.2.4. Account Categories 

 

For the purpose of this T&C, a Live Account shall constitute the standard and 

default account type. The Company’s Live Accounts are offered under the 

following categories, collectively referred to as “Live Accounts”: 

 

�​ STARTER PLAN 

�​ GROWTH PLAN 

�​ PRO PLAN 

�​ ELITE PLAN 

�​ INFINITY PLAN 

 

2.2.5. Restrictions and Modifications 

 

The Company retains the authority to restrict the availability of specific 

account types, subject to jurisdictional constraints or internal criteria. 

Furthermore, the Company reserves the unilateral right to revise, enhance, or 

discontinue the features of any account type without prior notice. 

 

2.2.6. Discretion to Open Accounts 

 

Nothing in this T&C shall be interpreted as an obligation on the part of the 

Company to establish an account for any applicant. The Company reserves full 

discretion to approve, decline, or cancel any account creation request, with or 

without providing justification. 

 

2.2.7. Account Modifications 

 

Requests to alter the conditions or features of an existing account must be 

formally submitted in writing to the Company’s official communication 

channels. Approval of such modifications shall remain strictly at the Company’s 

discretion. 

 

2.2.8. Dormant Accounts and Maintenance Fees 



 

 

Where an account remains inactive for a consecutive period of twelve (12) 

months or longer, the Company may impose a reasonable maintenance fee to 

preserve continued access. 

​  

2.2.9. Minimum Balance Requirements 

 

The Company reserves the exclusive authority to close any Live Account that 

maintains a balance below fifty U.S. dollars (USD 50.00), representing the 

minimum financial threshold necessary to sustain an active account. Clients 

shall bear the responsibility of ensuring their balance does not fall below this 

requirement. 

 

2.2.10. Account Verification  

 

Prior to account activation, Clients must successfully complete all verification 

requirements, including submission of identity and residency documents, in 

compliance with applicable Anti-Money Laundering (AML) and Know Your 

Customer (KYC) obligations. Failure to comply with these requirements may 

result in account suspension or denial of services. 

 

2.2.11. Account Suspension and Termination  

 

The Company reserves the right to suspend, restrict, or permanently terminate 

any account in cases of suspected fraud, money laundering, unauthorized use, 

breach of this T&C, or any activity deemed unlawful or detrimental to the 

Company’s interests. 

 

2.2.12. Communication of Account Notices  

 

All communications regarding the status of an account, including but not 

limited to approval, suspension, or termination notices, shall be sent 

electronically to the Client’s registered email address. Such communication 

shall be deemed legally binding and sufficient for all purposes. 

 

ARTICLE 2.3: RULES GOVERNING COMBINED AND JOINT ACCOUNTS 

 

​ 2.3.1. Default Account Ownership 

 

Unless expressly designated otherwise, all live accounts shall be deemed to be 

individual accounts, managed solely by the respective Client. The sharing of 

such accounts with unauthorized third parties is strictly forbidden. Should a 



 

Client wish to establish a shared account with another verified individual, the 

account shall be registered as a “Joint Account,” requiring the completion of 

additional verification measures. 

 

2.3.2. Rights of Authorized Signatories 

 

All holders of a Joint Account shall collectively be referred to as “Authorized 

Signatories.” Unless mutually agreed otherwise and duly communicated in 

writing to the Company, any Authorized Signatory may independently access 

the Joint Account, execute trades, initiate withdrawals, and otherwise act on 

behalf of the account. The Company assumes no responsibility for internal 

disputes among Authorized Signatories. 

 

2.3.3. Transactional Authority 

 

Any deposit, withdrawal, or transfer of funds may be carried out by an 

Authorized Signatory, unless the Company has been explicitly instructed in 

writing by all account holders to restrict such authority. In cases of 

irregularities, suspected fraud, or inconsistencies, the Company reserves the 

right to demand further documentation or verification before processing. 

 

 

 

2.3.4. Ownership and Verification Requirements 

 

All Authorized Signatories jointly share ownership of the funds maintained 

within the Joint Account. Each account holder is required to submit acceptable 

Proof of Identification (“POI”) and Proof of Residence (“POR”) in accordance 

with the Company’s compliance and verification procedures. 

 

2.3.5. Communications 

 

The Company may address communications, including but not limited to 

updates, confirmations, and notifications, to any one Authorized Signatory. 

Such communication shall be deemed as having been duly provided to all 

account holders. It is the responsibility of the recipients to relay such 

information internally. 

 

2.3.6. Liability for Conflicts 

 

The Company shall not be held responsible for disputes, contradictions, or 

conflicting instructions among Authorized Signatories. All Clients holding a 



 

Joint Account bear joint and several liability with respect to the account and 

its obligations. 

 

2.3.7. Financial Responsibility 

 

All account holders of a Joint Account shall remain jointly and severally liable 

for fees, obligations, and any debts arising from the account. In the event of 

default, all holders shall be equally accountable for outstanding obligations, 

irrespective of their personal involvement. 

 

2.3.8. Termination of Joint Accounts 

 

A Joint Account may be closed upon written request by the account holders, 

subject to compliance with this T&C. Closure does not release any Client from 

outstanding obligations incurred prior to termination. 

 

2.3.9 Conversion of Joint Accounts 

 

Should Clients request to convert a Joint Account into an individual account, 

the Company requires written consent from all associated holders. Full liability 

shall remain with all Clients until the conversion is formally approved. 

 

 

2.3.10. Internal Transfers Between Clients 

 

Where two Clients wish to transfer funds between separate accounts, both 

must submit a formal joint request in writing. Such requests shall only be 

executed if both accounts have satisfied the Company’s verification standards. 

 

2.3.11. Amendments to Account Details 

 

Any modification to a Joint Account, including the addition or removal of 

Authorized Signatories, shall require the written consent of all account holders. 

The Company reserves the right to deny such modifications if they do not 

comply with regulatory obligations or internal policies. 

 

2.3.12. Death or Incapacity of a Signatory 

 

In the event of death or legal incapacity of an Authorized Signatory, the 

Company must be promptly notified. The Company may require legal 

documents (such as a death certificate, court order, or power of attorney) 



 

before executing further instructions. The surviving account holders shall 

assume responsibility for the account. 

 

2.3.13. Voluntary Termination by Clients 

 

Any Authorized Signatory, with the written consent of all other holders, may 

request the closure of the Joint Account. Upon termination, funds shall be 

distributed as per written instructions. Termination shall not proceed if 

unresolved obligations remain or if compliance requirements are unmet. 

 

2.3.14. Suspension and Restriction Rights 

 

The Company reserves the absolute discretion to suspend or limit access to a 

Joint Account if there is reasonable suspicion of fraudulent activity, regulatory 

non-compliance, or violation of this T&C. The Company disclaims liability for 

any resulting disputes among the Authorized Signatories. 

 

2.3.15. Dispute Resolution Between Account Holders 

 

In the event of disputes among Authorized Signatories that impact account 

operation, the Company may freeze the Joint Account until a written resolution 

signed by all parties is provided, or a legally binding order is presented. 

 

 

 

2.3.16. Regulatory Disclosure Obligations 

 

The Company reserves the right to disclose information relating to Joint 

Accounts to regulatory authorities if required by applicable law, without prior 

notification to the Authorized Signatories. 

 

2.3.17. Dormancy of Joint Accounts 

 

If a Joint Account remains inactive for a period exceeding twelve (12) 

consecutive months, the Company may apply maintenance fees or close the 

account, after due notice to the Authorized Signatories. 

 

ARTICLE 2.4: ISLAMIC TRADING ACCOUNTS (SWAP-FREE ACCOUNTS) 

 

​ 2.4.1. Eligibility and Application 

 



 

Islamic or Non-Interest-Bearing Accounts are made available by the Company in 

accordance with Sharia principles, whereby no interest is charged or credited. 

A Client may apply for an Islamic Account only after submitting the required 

documentation and fulfilling all other applicable conditions set by the 

Company. Clients seeking to convert an existing account must follow the 

established conversion procedure, which includes providing supporting 

evidence to substantiate their request. Upon formal approval by the Company, 

rollover charges and overnight interest shall no longer apply. 

 

2.4.2. Discretion to Approve or Reject Applications 

 

The Company retains full discretion to decline any application for conversion to 

an Islamic Account if the Client fails to comply with internal procedures, 

regulatory standards, or documentary requirements necessary to establish 

eligibility. 

 

2.4.3. Usage Restrictions 

 

Clients acknowledge that Islamic Accounts are subject to limitations, including, 

but not limited to, a prohibition on maintaining open positions beyond five (5) 

business days. Such restrictions are intended to uphold compliance with 

Sharia-based requirements. 

 

2.4.4. Compliance with Sharia Principles 

 

Clients agree to ensure that the Islamic Account is utilized strictly in 

accordance with Islamic Law and the principles governing swap-free accounts. 

Any misuse or conduct inconsistent with these principles may result in remedial 

action, suspension, or legal enforcement. 

 

2.4.5. Revocation of Islamic Account Privileges 

 

Where the Company identifies misuse, abuse, or mismanagement of an Islamic 

Account, it reserves the right to revoke access, suspend use, or convert the 

account back to a standard trading account without prior notice. 

 

2.4.6. Reversal of Swaps and Profits 

 

The Company is authorized to adjust, reimburse, or reverse non-accrued swaps 

or interest that may have been charged or credited either before or after 

conversion. The Company further reserves the right to revoke any profits 



 

obtained during the relevant period, as well as to close or cancel pending or 

active positions. 

 

2.4.7. Consequences of Misuse 

 

In cases of improper use of an Islamic Account, the Company may impose 

interest charges equivalent to those that would have applied under a standard 

trading account, in addition to reversing previous adjustments. Clients 

acknowledge their full liability to settle all outstanding dues arising from such 

misuse. 

 

2.4.8. Prohibition on Swap Collection 

 

The charging, collecting, or receipt of swaps or rollover fees under an Islamic 

Account is expressly prohibited. Any attempt to do so constitutes a material 

breach of this T&C. From the first use of an Islamic Account, Clients agree to 

be bound by all operational terms relating thereto. 

 

2.4.9. Monitoring and Audit Rights 

 

The Company reserves the right to monitor the trading activity of Islamic 

Accounts to ensure compliance with these T&C. If trading patterns indicate 

misuse, the Company may suspend account privileges pending further review. 

 

2.4.10. Non-Transferability of Status 

 

The designation of an account as Islamic is specific to the approved Client and 

account. Such status may not be assigned, transferred, or applied 

automatically to other accounts without the Company’s explicit approval. 

2.4.11. Termination by the Company 

 

The Company may, at its sole discretion, terminate the Islamic Account 

designation if regulatory obligations, operational requirements, or Sharia 

compliance standards so require. Clients will be duly notified of such 

termination. 

 

CHAPTER 3: FINANCIAL OPERATIONS 

 

ARTICLE 3.1: ACCOUNT FUNDING PROCEDURES 

 

​ 3.1.1. Permitted Funding Channels 

 



 

Clients may fund their trading accounts only through the deposit methods 

expressly listed on the Company’s official platform. These channels are 

exclusively provided for the transfer of monetary funds for trading purposes. 

Any use of these methods for unrelated or unauthorized activities is strictly 

forbidden. 

 

3.1.2. Substitution of Payment Methods 

 

If a preferred deposit method is unavailable, the Company may propose 

alternative solutions. The Company retains sole authority to determine whether 

deposits made from foreign accounts or institutions will be accepted or 

declined. 

 

3.1.3. Imposed Transaction Restrictions 

 

Third-party payment processors and banking institutions may enforce 

restrictions on the volume or frequency of deposits. Such thresholds may be 

revised periodically, and Clients must comply with the updated requirements as 

communicated by the Company. 

 

3.1.4. Responsibility for Deposits 

 

Each Client is solely accountable for every deposit submitted into their 

account. All deposits and subsequent withdrawals are subject to verification 

checks, compliance procedures, and record-keeping requirements established 

by the Company. 

 

 

 

 

3.1.5. Authenticity of Transactions 

 

By submitting a deposit, the Client confirms that they are the rightful 

originator of the transaction and fully aware of the associated account activity. 

 

3.1.6. Exchange Rate Variability 

 

Where deposits involve currency conversion, the applicable rate will be that 

determined at the time of processing by the relevant provider. The Client 

accepts that no claims may be raised for discrepancies with alternative rate 

calculations. 

 



 

3.1.7. Confidentiality of Records 

 

All deposit-related data and records remain the exclusive property of the 

Company and will not be released to the Client unless disclosure is legally 

mandated. 

 

3.1.8. Cooperation with Financial Partners 

 

The Company may, where necessary, share Client information with affiliated 

service providers, including banks and payment institutions, to enable the 

execution of deposits. 

 

3.1.9. Source of Funds Declaration 

 

The Client affirms that all funds originate from legitimate, legal sources. 

Where the Company has reason to suspect otherwise, it may restrict access to 

the account, suspend any accumulated interest, and take appropriate legal 

measures. 

 

3.1.10. Processing Timeframes 

 

Deposits are normally reviewed and processed within standard operating 

timelines. However, the Client acknowledges that depending on the payment 

method, funds may require one (1) to five (5) business days to become 

available for trading. 

 

3.1.11. Applicable Deposit Limits 

 

Certain restrictions may be applied to deposits based on the Client’s 

verification status, funding method, or account type. Such limits will be 

disclosed prior to the initiation of the deposit. 

3.1.12. Refusal of Non-Compliant Transactions 

 

The Company reserves the right to cancel or deny any deposit transaction that 

violates these T&C or contravenes applicable legal and regulatory frameworks. 

 

3.1.13. Third-Party Deposit Requirements 

 

Where a deposit is attempted by a third party, such transaction shall only be 

considered if supported by a valid Power of Attorney and government-issued 

identification. The Company may refuse such deposits without obligation to 

provide justification. 



 

 

3.1.14. Responsibility for External Bank Fees 

 

The Client shall bear all charges applied by external banks or third-party 

processors in relation to deposits. 

 

3.1.15. Payment Provider Charges 

 

All service fees, commissions, or surcharges applied by financial intermediaries 

are the Client’s sole responsibility and will not be reimbursed by the Company. 

 

3.1.16. Cross-Currency Deposits 

 

When deposits are made in a currency other than the account’s base currency, 

the Client accepts liability for conversion costs and acknowledges that 

exchange rates are determined by the payment provider. 

 

3.1.17. Submission of Documentation 

 

The Client may be required to submit financial or identification documents to 

validate a deposit. Processing times will vary depending on the method of 

payment and the outcome of security verification checks. 

 

3.1.18. Verification of Fund Origin 

 

The Company may request evidence of the legal origin of deposited funds at 

any time. Until such documentation is reviewed and accepted, deposits may be 

withheld or rejected. 

 

 

 

 

3.1.19. Anti-Money Laundering Obligations 

 

All deposits are subject to AML screening. Any deposit activity deemed 

suspicious may be suspended or terminated, and reports may be filed with the 

competent authorities. 

 

3.1.20. Purpose of Deposits 

 



 

Funds deposited into trading accounts shall be used strictly for trading. The 

Company may decline deposits suspected of being connected to unlawful or 

non-trading purposes. 

 

3.1.21. Deposit Confirmation 

 

After the successful completion of a deposit, the Company will issue a 

confirmation containing relevant details such as transaction reference number, 

payment method, and amount. The Client must review such confirmation 

immediately and report discrepancies without delay. 

 

3.1.22. Compliance with Third-Party Terms 

 

All deposits are subject to the conditions imposed by the relevant payment 

service providers and financial institutions. The Client agrees that withdrawals 

will normally be processed through the same channel used for the initial 

deposit. 

 

3.1.23. Accepted Form of Deposits 

 

The Company accepts deposits exclusively in cash-equivalent monetary form. 

Deposits in the form of goods, services, or digital assets not expressly approved 

by the Company are not permitted. 

 

3.1.24. Reversal or Chargeback Consequences 

 

Should a Client initiate a chargeback or reversal request, the Company may 

immediately suspend or permanently close the trading account. Any financial 

loss, fees, or penalties arising from such actions shall be borne solely by the 

Client. 

 

3.1.25. Delays Caused by Intermediaries 

 

The Company shall not be held responsible for deposit delays caused by 

third-party intermediaries, technical issues, or force majeure events. 

 

3.1.26. Client’s Duty to Report Deposit Errors 

 

The Client must promptly notify the Company of any duplicate deposits, 

incorrect amounts, or erroneous fund transfers. Failure to do so may prevent 

corrective action. 

 



 

3.1.27. Regulatory Reporting 

 

The Company may disclose deposit information to regulatory authorities when 

required under applicable law, without prior notice to the Client. 

 

3.1.28. Deposit Adjustment Rights 

 

Where inconsistencies or accounting discrepancies are identified, the Company 

reserves the right to adjust Client balances accordingly. 

 

ARTICLE 3.2: WITHDRAWAL OF FUNDS 

 

​ 3.2.1. Permitted Withdrawal Channels 

 

Funds may only be withdrawn through the methods listed on the Company’s 

official platform. Completion of identity and account verification is mandatory 

before any withdrawal request will be considered. Requested amounts must 

remain within the limits of the available balance and above the minimum 

withdrawal threshold. 

 

3.2.2. Grounds for Suspension or Rejection 

 

The Company may cancel, delay, or refuse any withdrawal request where any 

of the following apply: 

 

�​ Suspected fraudulent, manipulative, or illegal trading activity. 

�​ Insufficient margin or balance in the Client’s account. 

�​ Failure to provide the requested documentation within one (1) month. 

�​ Inability to contact the Client for more than one (1) month. 

�​ Extended account inactivity requiring re-verification of intent or identity. 

�​ Presence of active trades in the Client’s account. 

�​ Expired, missing, or invalid verification documents. 

�​ Detection of suspicious activity, including potential money laundering or 

unauthorized access. 

�​ Breach of this T&C or failure to settle obligations to the Company. 

�​ Initiation of a chargeback by the Client or their bank. 

�​ Ongoing disputes, chargebacks, or unresolved claims regarding the Client’s 

transactions. 

 

3.2.3. Requirement for Supporting Documents 

 



 

The Company may require proof of identity, residence, bank account 

ownership, or any additional information it considers necessary to validate a 

withdrawal request. 

 

3.2.4. Compliance with AML and KYC Regulations 

 

All withdrawal requests are subject to Anti-Money Laundering (AML) and 

Know-Your-Customer (KYC) procedures. The Company may investigate, 

suspend, or reject any request that appears irregular or non-compliant with 

applicable laws. 

 

3.2.5. Right to Delay or Reject Withdrawals 

 

Where adequate documentation is not provided, or verification cannot be 

completed, the Company reserves the right to delay processing or decline the 

withdrawal. 

 

3.2.6. Withdrawal via Original Funding Source 

 

Withdrawals will ordinarily be transferred back to the same payment channel 

used for the deposit. Requests for alternative methods must be submitted in 

writing and are subject to the Company’s approval. 

 

3.2.7. Pending Trades Restriction 

 

No withdrawal may be processed while active trades remain open in the 

Client’s account. Additionally, the account balance must equal or exceed the 

requested withdrawal amount at the time of submission. 

 

3.2.8. Withdrawals During Reserved Allocation 

 

Where share reservation or allocation procedures apply, profits may be 

withdrawn only if the account balance exceeds the required reserved amount 

and all other withdrawal conditions are met. 

 

 

 

 

3.2.9. Adjustment of Bonus or Credit 

 

When a withdrawal is approved, a proportionate deduction shall be made from 

any applicable bonus or credit associated with the Client’s account. 



 

 

3.2.10. Minimum Threshold for International Transfers 

 

The minimum withdrawal for international wire transfers is fifty US dollars 

(USD 50). If the request falls below this amount, the Company may propose an 

alternative withdrawal method. 

 

3.2.11. Minimum Withdrawal Requirement 

 

All withdrawal requests must meet the minimum amounts applicable to the 

selected payment method. The Company reserves the right to amend these 

thresholds at its discretion. 

 

3.2.12. Handling of Sub-Minimum Requests 

 

Where a withdrawal request is below the permitted minimum, the Company 

may either reject the request or apply an additional processing fee. 

 

3.2.13. Processing Timelines 

 

The Company endeavors to process withdrawal requests within two (2) to seven 

(7) business days. However, the timeframe for the receipt of funds depends on 

the policies of external banks or payment service providers. 

 

3.2.14. External Delays Beyond Control 

 

The Company shall not be responsible for delays caused by third-party financial 

institutions, technical errors, banking holidays, or other circumstances outside 

its control. 

 

3.2.15. Errors in Withdrawal Amounts 

 

If an incorrect withdrawal amount is credited, the Client must immediately 

notify the Company. Differences between requested and received amounts are 

often attributable to bank charges or intermediary fees. Any fraudulent 

attempt to misrepresent withdrawal discrepancies constitutes a breach of 

these T&C and may result in civil or criminal liability. 

 

 

3.2.16. Liability for Third-Party Institutions 

 



 

The Company bears no liability for negligence, insolvency, or other failures by 

banks, payment providers, or financial institutions handling Client funds. 

 

3.2.17. Withdrawal Frequency Restrictions 

 

The Company reserves the right to impose limits on the frequency of 

withdrawal requests to ensure compliance with operational and regulatory 

requirements. 

 

3.2.18. Currency of Withdrawal 

 

All withdrawals shall be processed in the base currency of the Client’s trading 

account. Where conversion is required, the Client shall bear the associated 

exchange rate risk and costs. 

 

3.2.19. Force Majeure on Withdrawals 

 

The Company shall not be held liable for delays, failures, or inability to process 

withdrawals caused by force majeure events, including but not limited to 

natural disasters, regulatory changes, or geopolitical instability. 

 

3.2.20. Reconciliation of Withdrawal Discrepancies 

 

The Company reserves the right to correct or reverse any withdrawal 

transaction where reconciliation identifies clerical, technical, or accounting 

errors. 

 

ARTICLE 3.3: REIMBURSEMENT AND RETURN OF FUNDS 

 

​ 3.3.1. Eligibility for Reimbursement Requests 

 

Clients may submit a request to have deposited funds reimbursed within 

fourteen (14) calendar days from the date of their account registration (the 

“Refund Period”). Any valid reimbursement request received during this period 

will be assessed and processed by the Company in accordance with the 

applicable payment channels and methods stated in this T&C. 

 

3.3.2. Expiration of Refund Period 

 

After the Refund Period has elapsed, any deposited funds shall no longer qualify 

for reimbursement. Clients seeking the return of such funds must instead 

submit a formal withdrawal request through the Company’s official website, 



 

which shall be processed strictly in line with the withdrawal procedures set 

forth in this T&C. 

 

3.3.3. Irrevocability of Completed Withdrawals 

 

Clients acknowledge and agree that once a withdrawal has been successfully 

processed and the funds have been transferred to the Client’s designated card 

or bank account, the Company shall bear no obligation to reverse or reimburse 

the said transaction. Any subsequent request for reimbursement shall be 

reviewed under the Company’s refund procedures and must be supported by 

valid and reasonable justification. 

 

3.3.4. Right to Decline Reimbursement Requests 

 

The Company retains full discretion to decline any reimbursement request 

submitted beyond the Refund Period. No reimbursements shall be issued for 

deposits made more than fourteen (14) calendar days after the account 

registration date. 

 

3.3.5. Method and Timeline of Reimbursements  

 

All approved reimbursements will be issued using the same payment method 

originally used for the deposit, unless otherwise agreed upon in writing by the 

Company. Processing timelines may vary depending on third-party payment 

providers, and the Company shall not be held liable for delays caused by 

external financial institutions. 

 

3.3.6. Deduction of Transaction Costs  

 

The Company reserves the right to deduct any applicable administrative fees, 

processing charges, or third-party transaction costs incurred during the original 

deposit or the reimbursement process from the total reimbursed amount. 

 

3.3.7. Compliance with AML and KYC Requirements ( 

 

Reimbursements will only be processed once the Client has completed all 

identity verification and compliance checks required under the Company’s 

Anti-Money Laundering (AML) and Know Your Customer (KYC) procedures. 

Failure to meet these requirements may result in delays or rejection of the 

reimbursement request. 

 

 



 

ARTICLE 3.4: FEES, CHARGES, AND COMMISSION STRUCTURE 

 

​ 3.4.1. Acceptance of Applicable Fees 

 

By accepting these T&C, the Client expressly acknowledges and agrees to be 

responsible for all fees, charges, and costs associated with the maintenance 

and use of their trading account. Such charges may include, but are not limited 

to, bid–ask spreads, rollover charges, service fees, and any other applicable 

costs that may arise from continued use of the Company’s services and trading 

infrastructure. The Client further acknowledges that it is their sole 

responsibility to review and understand the applicable fee schedule. 

 

3.4.2. Third-Party Charges and Taxes 

 

The Client shall remain fully liable for any fees, levies, or charges imposed by 

external institutions, including banks, payment service providers (PSPs), or 

other financial intermediaries. Such costs may include value-added tax (VAT), 

rebates, profit shares, duties, or other applicable taxes arising from the 

Client’s use of the Company’s services. 

 

3.4.3. Right to Revise Fees 

 

The Company reserves the right, at its sole discretion and without prior notice, 

to revise or modify its fees, commissions, and spreads from time to time. By 

continuing to access or use the Company’s services, the Client is deemed to 

have accepted and consented to any such adjustments. Such revisions may be 

implemented in response to market conditions or operational requirements. 

 

3.4.4. Periodic Charges and Interest 

 

The Client agrees to settle all recurring or periodic charges that may be applied 

to their trading account, including but not limited to rollover fees, 

maintenance charges, and trading commissions. Accounts that fail to meet the 

Company’s operational benchmarks may also incur an annual interest rate of up 

to four percent (4%), in addition to daily interest rates calculated based on 

account activity. 

 

3.4.5. Charges for Non-Compliance with Standards 

 

The Client acknowledges and accepts that the Company may impose additional 

fees on accounts that do not comply with the Company’s statistical, 

operational, or performance-related standards as set forth in these T&C. 



 

 

3.4.6. Timely Settlement of Fees 

 

All payments relating to fees and charges shall be made by the Client on or 

before the specified due dates established by the Company. The Client 

undertakes to ensure that all outstanding fees are settled promptly. Failure to 

make timely payments may result in account suspension, termination of 

services, or the initiation of legal recovery proceedings. 

 

3.4.7. Settlement of Obligations upon Termination 

 

Should the Client wish to discontinue the use of the Company’s services, they 

must submit a written notice of termination. Prior to the effective termination 

date, the Client shall ensure that all outstanding obligations, including unpaid 

fees and charges, have been fully settled. 

 

3.4.8. Fee Disclosure and Transparency  

 

The Company shall make available an updated fee schedule on its official 

website or trading platform. It is the Client’s responsibility to regularly review 

this schedule to remain informed of any applicable charges. The Company shall 

not be held liable for the Client’s failure to review such information. 

 

3.4.9. Currency Conversion Fees  

 

Where a transaction involves currency conversion, the Company may apply 

additional conversion charges or spreads. The Client acknowledges that 

exchange rates are subject to fluctuations beyond the Company’s control and 

agrees to bear any resulting costs or losses. 

 

3.4.10. Dormant or Inactive Account Fees  

 

The Company reserves the right to levy inactivity fees on trading accounts that 

remain dormant or show no trading activity for a continuous period of six (6) 

months or more. The amount and frequency of such fees shall be disclosed in 

the Company’s fee schedule. 

 

CHAPTER 4: TRADING PLATFORM ACCESS AND USAGE PROTOCOLS 

 

ARTICLE 4.1: PLATFORM ACCESS, USAGE, AND RESPONSIBILITIES 

​  

​ 4.1.1. Provision of Access 



 

 

The Company grants Clients access to its proprietary trading platform and 

related technological infrastructure solely for conducting authorized trading 

activities. Such access is conferred in accordance with this T&C, and the 

Company retains the right to alter, suspend, or revoke access at any time, 

without prior notification or liability. 

 

4.1.2. Credential Confidentiality 

 

Clients must implement all reasonable measures to safeguard their login 

information, including usernames, passwords, and other authentication 

credentials. Any transaction or activity executed through the Client’s account 

shall be deemed authorized by the Client, and the Company bears no 

responsibility for unauthorized use resulting from compromised credentials. 

 

4.1.3. Platform Availability Disclaimer 

 

The Company shall exert commercially reasonable efforts to ensure platform 

availability; however, uninterrupted or error-free operation is not guaranteed. 

The Company assumes no liability for service interruptions, latency, downtime, 

or technical disruptions beyond its control, including network failures or 

scheduled maintenance. 

 

4.1.4. Scope of Usage Rights 

 

Subject to compliance with this T&C, Clients are granted a limited, 

non-transferable, non-exclusive license to utilize the trading platform solely for 

legitimate trading purposes. Such rights are contingent upon maintaining active 

and verified Client status with the Company. 

 

4.1.5. Compliance with Usage Restrictions​  

 

Clients may be subject to supplemental terms or operational conditions 

communicated periodically by the Company. Failure to adhere to these 

directives may result in temporary or permanent suspension of platform access. 

 

4.1.6. Authorized Use Requirement 

 

The trading platform must only be used for lawful and intended purposes 

specified under this T&C. Any misuse or breach of platform terms may result in 

immediate suspension or termination of services, without prior notice. 

 



 

4.1.7. Distribution of Access Credentials 

Following successful registration, the Company will provide Clients with the 

necessary credentials and information for platform access. Clients bear sole 

responsibility for ensuring the confidentiality and security of these materials. 

 

4.1.8. Client Technical Obligations 

 

It is the Client’s responsibility to maintain the hardware, software, and internet 

connectivity necessary for optimal platform operation. The Company shall not 

be liable for disruptions resulting from the Client’s inadequate system 

resources or third-party equipment failures. 

 

4.1.9. Performance Limitations 

 

Clients acknowledge that system delays, execution errors, or operational 

inefficiencies may occur due to external factors. Such occurrences do not 

diminish or affect the Company’s rights or obligations under this T&C. 

 

4.1.10. Technical Failure Liability Waiver 

 

The Company disclaims liability for losses or damages caused by technological 

issues, including but not limited to power outages, software corruption, 

security breaches, or unstable internet connectivity. Such incidents may result 

in trading interruptions or data loss for which the Company is not accountable. 

 

4.1.11. Right to Modify Trading Conditions 

 

The Company may revise the operational parameters of the trading 

platform—including, but not limited to, leverage, spreads, margin 

requirements, or contract sizes—without prior notice. Continued use of the 

platform constitutes acceptance of such changes. 

 

4.1.12. Intellectual Property Protection 

 

All platform content, software, designs, data, and related intellectual property 

are the exclusive property of the Company. Clients are prohibited from 

copying, redistributing, or commercializing any platform components. 

Unauthorized use may result in legal proceedings. 

 

4.1.13. Prohibited Conduct 

 



 

Clients must refrain from any conduct that could compromise the platform’s 

integrity or functionality, such as hacking attempts, virus dissemination, or 

actions that overload system resources. Violations may result in immediate 

termination of access. 

 

4.1.14. Ban on Manipulative Trading Practices 

 

Activities intended to manipulate or exploit the platform—including but not 

limited to scalping, arbitrage, use of expert advisors (EAs), or automated tools 

designed to falsify trades—are strictly forbidden. The Company reserves the 

right to annul accounts and profits derived from such activities. 

 

4.1.15. Platform Monitoring and Audit Rights 

 

The Company reserves the right to monitor, record, and audit all Client activity 

on the trading platform to ensure compliance with this T&C and applicable 

regulatory standards. 

 

4.1.16. Emergency Suspension Rights 

 

In the event of suspected fraud, market abuse, or technical security threats, 

the Company may immediately suspend or restrict platform access until the 

issue has been investigated and resolved. 

 

4.1.17. System Updates and Maintenance 

 

The Client acknowledges that periodic platform updates or maintenance may 

be conducted, potentially resulting in temporary service unavailability. The 

Company shall not be liable for any resulting delays or losses.​  

 

ARTICLE 4.2: MARKET DATA, RESEARCH CONTENT, AND ADVISORY DISCLAIMERS​  

​  

​ 4.2.1. Provision of Informational Resources 

 

The Company may, at its sole discretion and without obligation, furnish Clients 

with various market-related content, including market data, analytical reports, 

price signals, economic news, technical and fundamental analysis, educational 

material, and research publications (collectively, “Market Content”). The 

Company does not guarantee the accuracy, reliability, or completeness of such 

Market Content and assumes no liability for any errors, omissions, or 

inaccuracies contained therein. 

 



 

 

 

 

4.2.2. No Advisory or Fiduciary Role 

 

Clients acknowledge and agree that any Market Content or guidance made 

available by the Company does not constitute legal, tax, investment, or 

financial advice. The Company disclaims any responsibility for the profitability 

or outcomes of trades executed based on such content. Clients remain solely 

responsible for evaluating and implementing their own trading decisions. 

 

4.2.3. No Guarantee of Accuracy or Profitability 

 

The Company does not warrant that any Market Content, forecasts, or opinions 

provided will be timely, precise, or profitable. Clients understand that market 

conditions fluctuate unpredictably, and past performance or projections do not 

guarantee future results. 

 

4.2.4. Reliance and Use Restrictions 

 

Market Content is provided strictly for general informational purposes and must 

not be treated as the sole basis for making investment or trading decisions. Any 

unauthorized copying, dissemination, or redistribution of such content is 

prohibited. Clients must ensure full compliance with applicable laws and 

regulations governing the use of market-related information. 

 

4.2.5. No Offer or Solicitation 

 

Nothing contained in the Company’s communications or platforms shall be 

interpreted as an offer, recommendation, or solicitation to buy or sell any 

security, derivative, or financial instrument. Only entities duly licensed and 

registered under relevant regulatory frameworks may lawfully offer such 

services, and the Company disclaims any implication to the contrary. 

 

4.2.6. Non-Commitment to Accuracy or Suitability 

 

All market research, commentary, and educational resources provided by the 

Company are subject to change or withdrawal without prior notice. The 

Company makes no representation or warranty as to the suitability, legality, or 

appropriateness of any investment discussed or referenced in such materials. 

 

4.2.7. No Obligation to Maintain or Update Content 



 

 

Clients acknowledge that Market Content may become outdated or inaccurate 

over time. The Company assumes no duty to revise, update, or correct any 

previously distributed Market Content, nor to notify Clients of changes or 

developments affecting such content. 

 

4.2.8. Independent Evaluation Requirement  

 

Clients are strongly encouraged to seek independent financial, legal, and tax 

advice before acting on any Market Content or recommendations provided by 

the Company. Reliance on Company-provided materials without independent 

assessment is at the Client’s sole risk. 

 

4.2.9. Third-Party Content Disclaimer  

 

Market Content may incorporate data, reports, or materials produced by 

third-party providers. The Company does not endorse or assume responsibility 

for the accuracy, completeness, or reliability of such third-party content. 

 

4.2.10. No Creation of Advisory Relationship  

 

Receipt or use of Market Content shall not create any advisory, fiduciary, or 

client-adviser relationship between the Client and the Company, and shall not 

be construed as the Company assuming any duty of care with respect to the 

Client’s investment decisions. 

 

ARTICLE 4.3: EXECUTION OF MARKET ORDERS AND TRADING TRANSACTIONS 

 

​ 4.3.1. Suitability Assessment 

 

Clients acknowledge that the financial instruments offered by the Company 

may not be appropriate for all investors. It is the sole responsibility of each 

Client to evaluate the suitability and risk level of every instrument—including, 

but not limited to, currencies, cryptocurrencies, equities, commodities, 

indices, futures, and derivatives—before engaging in any transaction. 

 

4.3.2. Client Competency Representation 

 

By entering into transactions, the Client affirms that their trading knowledge, 

experience, objectives, and risk tolerance are appropriate for the instruments 

and services offered by the Company. Any educational content, analysis, or 

portfolio materials provided by the Company are for informational purposes 



 

only, and the Client is solely responsible for interpreting and applying such 

content. 

 

 

4.3.3. Assumption of Market Volatility Risk 

 

Placing a market order constitutes acceptance of all associated risks, including 

price slippage, market gapping, and fluctuations that may cause executions at 

prices different from those expected. The Company shall not be held liable for 

any losses or gains resulting from market volatility. 

 

4.3.4. Slippage and Price Discrepancies 

 

Clients understand that orders may execute at prices different from those 

requested due to sudden market movements. The Company does not guarantee 

order execution at the requested price and bears no liability for losses arising 

from slippage. 

 

4.3.5. Counterparty Relationship 

 

Each executed transaction involves counterparties. The Client acknowledges 

that the Company serves as the counterparty to every order and that all trades 

are non-transferable and cannot be reassigned to other Clients or accounts. 

 

4.3.6. No Advisory Responsibility 

 

The Company does not assume any duty to advise the Client on the merits or 

suitability of trades. The Company does not monitor or update Clients on their 

positions, and order execution by the Company shall not imply endorsement or 

approval of such trades. 

 

4.3.7. Valid Instrument Limitation 

 

The Company will only accept orders on instruments with valid specifications. 

The Company may modify quoted prices at its discretion, and such changes 

shall take effect immediately. 

 

4.3.8. Variable Terms Based on Status 

 

Pricing, spreads, and leverage may differ between Clients depending on their 

account classification, proficiency, or risk profile. The Company reserves the 

right to adjust or withdraw any pricing terms without prior notice. 



 

 

4.3.9. Risk Disclosure Confirmation 

 

By submitting an order, the Client confirms full understanding of the Company’s 

Risk Disclosure Statement and all associated requirements. Orders submitted 

outside the trading platform (e.g., via email) shall be subject to Company 

approval. 

 

 

4.3.10. Market Price Fluctuations 

 

Clients understand that the execution price of an instrument may vary from the 

initially quoted price due to market dynamics. The Company shall not be liable 

for any positive or negative outcomes caused by such fluctuations. 

 

4.3.11. Irrevocability of Executed Orders 

 

Once executed, a market order cannot be altered or canceled. The Company 

may reject modification or cancellation requests to protect market integrity. 

 

4.3.12. Rejection of Orders in Adverse Conditions 

 

The Company may cancel or reject any order affected by abnormal market 

conditions, technical errors, or suspected fraud, without liability for resulting 

losses. 

 

4.3.13. Right to Impose Restrictions 

 

The Company may restrict, reject, or cancel orders or price requests on certain 

instruments, including imposing limits on trade volume or frequency, at its sole 

discretion. 

 

4.3.14. Accuracy of Trade Details 

 

The Client is solely responsible for ensuring that all order details are accurate 

and complete. The Company bears no responsibility for consequences arising 

from errors or omissions in submitted orders. 

 

4.3.15. Fulfillment Obligations 

 

The Client is obligated to complete all commitments arising from submitted 

trades, regardless of the method of submission. 



 

 

4.3.16. Uncontrollable Market Risks 

 

Clients acknowledge that market disruptions, latency, or connectivity issues are 

beyond the Company’s control. The Company is not obliged to remedy losses 

caused by such events. 

4.3.17. Monitoring of Open Positions 

 

Clients are solely responsible for supervising their trades. The Company may 

restrict certain instruments if they exceed risk thresholds or liquidity limits. 

Conflicts in order execution should be addressed directly to the Company. 

 

4.3.18. Discretionary Closure by Company 

 

The Company may close or restrict trades if market conditions are abnormal or 

if account funds are insufficient. 

 

4.3.19. Overnight and Rollover Fees 

 

Clients accept that open trades may roll over into the next trading day and 

incur applicable rollover charges. Trades not closed before expiration may be 

automatically closed at the prevailing market rate. 

 

4.3.20. Force Majeure Events 

 

The Company shall not be liable for failure to execute orders caused by force 

majeure events such as wars, natural disasters, system failures, or network 

outages. The Company may suspend or cancel orders in such events. 

 

4.3.21. Inherent Risks of Market Orders 

 

All market orders carry inherent risks, including but not limited to price 

volatility, technical failure, and system errors. The Company accepts no 

liability for losses arising from these risks. 

 

4.3.22. Authorization and Fraud Prevention 

 

Only the authorized account holder may submit market orders. The Company 

may investigate suspicious activity and take appropriate action, including 

account suspension, fund withholding, or notifying regulators. 

 

4.3.23. Order Volume Limits 



 

 

The Company may set or revise limits on order size or frequency without prior 

notice, based on market, regulatory, or operational considerations. 

 

 

 

 

4.3.24. Automatic Closure Conditions 

 

Positions may be automatically closed if account conditions are met for 

transfer to a liquidity provider or upon asset expiration. Clients are responsible 

for managing open positions accordingly. 

 

4.3.25. Margin Deductions on Pending Orders 

 

Unexecuted reservations or contracts may incur margin deductions of 1–5% 

depending on leverage. The Company may close trades in partial lots to limit 

losses. 

 

4.3.26. Prohibition of Scalping 

 

Unauthorized scalping trades may be canceled, and any resulting profits voided 

unless pre-approved by the relevant liquidity provider. 

 

4.3.27. Trade Execution Priority  

​  

The Company reserves the right to prioritize or delay the execution of trades 

based on liquidity availability, system capacity, or regulatory compliance 

obligations. 

 

4.3.28. No Guarantee of Execution Speed  

 

The Company does not warrant that orders will be executed within a particular 

timeframe. Network delays or congestion may impact execution time. 

 

4.3.29. Error Trade Handling  

 

If a trade is executed at an incorrect price due to a technical or typographical 

error, the Company may amend or reverse the transaction at its discretion, 

without liability. 

 

CHAPTER 5: DATA, RECORDS, AND IDENTITY VERIFICATION 



 

 

ARTICLE 5.1: SUBMISSION, VERIFICATION, AND HANDLING OF CLIENT INFORMATION 

 

​ 5.1.1. Accuracy and Maintenance of Client Records 

 

All Clients shall ensure that the personal, financial, and contact information 

provided to the Company upon registration or during the maintenance of their 

trading account is accurate, complete, and up to date. Clients must promptly 

update their account details whenever any change occurs. The Company 

reserves the right to suspend, restrict, or terminate access to its services if the 

information provided is determined to be inaccurate, incomplete, or 

misleading. 

 

5.1.2. Obligation to Submit Required Documentation 

 

Clients must submit all requested documents and information necessary for 

account verification prior to the activation of their trading account, in 

accordance with the Company’s Know Your Customer (KYC) protocols. All 

submissions must be truthful, accurate, and complete. 

 

5.1.3. Verification and Compliance Checks 

 

The Company may verify the authenticity of any information or documents 

provided by the Client through internal procedures or third-party verification 

services. Clients agree to submit supplementary evidence, including proof of 

identity, residence, or source of funds, to enable the Company to comply with 

regulatory requirements such as anti-money laundering (AML) and KYC laws. 

Non-compliance or provision of fraudulent or incomplete data may lead to 

suspension or termination of the Client’s account. 

 

5.1.4. Additional Jurisdiction-Based Requirements 

 

The Company may require additional documents based on the Client’s 

jurisdiction or chosen payment method. Such documents may include, but are 

not limited to, government-issued IDs, proof of address, and bank account 

statements. The Client accepts responsibility for complying with these 

requirements when requested. 

 

5.1.5. Mandatory Personal Information During Registration 

 

During account creation, Clients shall provide essential personal data, including 

full legal name, date of birth, residence, occupation, financial background, and 



 

valid contact details (phone number and email address). This data shall be used 

solely for establishing and maintaining the Client’s trading account. 

 

5.1.6. Data Protection and Privacy Safeguards 

 

The Company is committed to safeguarding all personal and financial data 

submitted by Clients (“User Information”). By providing User Information, 

Clients consent to its collection, storage, and processing in accordance with 

the Company’s Privacy Policy. User Information may be disclosed to authorized 

third parties, including regulators or payment service providers (PSPs), strictly 

as required by law. 

 

5.1.7. Client Responsibility for Account Security 

 

Although the Company employs reasonable security measures, it does not 

guarantee absolute protection of data. Clients are solely responsible for 

maintaining the confidentiality of their login credentials and preventing 

unauthorized access to their accounts. The Company shall not be liable for 

losses resulting from the Client’s failure to secure their credentials. 

 

5.1.8. Collection of Data During Transactions 

 

Clients acknowledge that personal information may be collected during 

registration or any transaction conducted through the Company’s platforms. 

Such data may be shared with affiliated banks and PSPs for transaction 

processing and regulatory compliance. 

 

5.1.9. Right to Refuse or Revoke Registration 

 

The Company reserves the right to decline or invalidate any registration or 

existing account if the submitted information is found to be false, incomplete, 

or misleading. Clients must promptly notify the Company of any changes to 

their information to ensure records remain accurate. 

 

5.1.10. Rejection of Invalid or Outdated Documentation 

 

The Company may refuse any document deemed invalid, incomplete, expired, 

or inaccurate. Clients must correct any deficiencies by promptly providing valid 

and updated documents to avoid account suspension or disruption of services. 

 

5.1.11. Obligation to Notify Loss of Email Access 

 



 

In the event of losing access to the registered email address, Clients are 

required to notify the Company in writing before lodging any complaints, 

account termination requests, or related claims. 

 

5.1.12. Retention of Submitted Information and Communications 

 

Clients consent to the Company retaining all information derived from 

submitted documents and to recording communications (including calls, emails, 

chats, and other correspondence). These records are retained solely for quality 

control, regulatory compliance, and operational purposes. 

 

5.1.13. Storage of Financial Transaction Records 

 

The Company may record and retain details of all transactions executed on the 

Client’s account. Such records may be shared with affiliated banks and PSPs to 

facilitate transaction processing and regulatory compliance. 

 

5.1.14. Ownership and Confidentiality of Communications 

 

All communications and records exchanged between the Client and the 

Company shall become the Company’s exclusive property. These records will be 

stored indefinitely under strict confidentiality and security measures, even if 

the Client’s account becomes inactive or dormant. 

 

5.1.15. Use of Records as Legal Evidence 

 

Clients acknowledge that communication records and documentation may be 

used as evidence in legal or regulatory proceedings. The Company may disclose 

such records if required to comply with lawful requests from courts, regulators, 

or government authorities. 

 

5.1.16. Non-Disclosure of Internal Records 

 

The Company is under no obligation to disclose internal business records or 

data collected from Clients, and it may lawfully reject any requests for access 

to such information. 

 

5.1.17. Sharing of Records with Affiliates 

 

The Company may, at its discretion, share collected records (including KYC 

documents and transactional data) with affiliated entities, banks, financial 



 

institutions, or authorized service providers, strictly for operational or 

regulatory purposes. 

 

5.1.18. Prohibition on Unauthorized Recording or Disclosure 

 

Clients shall not record telephone calls with Company personnel without prior 

consent and are strictly prohibited from publicly disclosing internal 

documentation, communications, or correspondence relating to the Company. 

Breaches of this clause may result in financial penalties and other actions as 

deemed appropriate by the Company. 

 

 

5.1.19. Data Retention Duration and Deletion Requests 

 

The Company shall retain Client data only for as long as necessary to fulfill the 

purposes outlined in this T&C and in compliance with applicable laws. Clients 

may request the deletion of their personal data, which will be processed 

subject to regulatory retention obligations. 

 

5.1.20. Accuracy Certification Requirement 

 

Clients shall periodically certify the accuracy of their personal and financial 

information upon request from the Company. Failure to comply may result in 

account restrictions or suspension. 

 

5.1.21. Prohibition of False or Misleading Submissions 

 

Clients are strictly prohibited from submitting forged, falsified, or misleading 

documents. Any attempt to do so will result in immediate account termination 

and may be reported to relevant regulatory authorities.​  

 

ARTICLE 5.2: ELECTRONIC AUTHORIZATIONS AND DIGITAL COMMUNICATIONS 

 

​ 5.2.1. Recognition of Electronic Signatures 

 

By proceeding with any interaction under these T&C, you affirm your 

acceptance of the use of electronic signatures for all digital communications, 

instructions, and transactions. You acknowledge that your electronic signature 

carries the same legal validity and enforceability as a handwritten signature. 

 

5.2.2. Obligation to Maintain Updated Contact Information 

 



 

You are solely responsible for ensuring that your registered email address and 

contact details remain accurate and active. Should your registered email 

become inaccessible or if you change your email address, you must promptly 

inform the Company to prevent potential disruptions or delays in receiving 

electronic communications. 

 

5.2.3. Consent to Receive Digital Notices 

 

By interacting electronically with the Company, you expressly agree to receive 

official notices, instructions, statements, and related documents exclusively 

through electronic means. Such communications will be deemed delivered and 

binding once sent to your registered email, even if acknowledgment of receipt 

is not provided. 

​  

5.2.4. Security of Digital Communications 

 

You accept full responsibility for safeguarding your login credentials, email 

account, and any other channels used for electronic correspondence with the 

Company. The Company shall not be held liable for any loss, delay, or damage 

caused by unauthorized access to your account or electronic communications, 

unless such incidents are a direct result of the Company’s gross negligence or 

willful misconduct. 

 

5.2.5. Legally Binding Nature of Electronic Instructions 

 

Any instruction, consent, or transaction submitted via your registered 

electronic channels (including but not limited to email or platform-based 

systems) will be considered as having been duly authorized by you. Such 

submissions shall be deemed legally binding under these T&C, and you shall be 

held fully accountable for the resulting obligations. 

 

5.2.6. Modification or Withdrawal of Electronic Consent 

 

The Company reserves the right to require confirmation from you should you 

request to change your preferred communication method or signature type. If 

you intend to revoke or modify your consent to use electronic communications 

or signatures, you must notify the Company in writing. Any such revocation 

shall not affect the validity of previous actions taken while your consent was 

active. 

 

5.2.7. Recordkeeping of Digital Transactions 

 



 

The Company may retain electronic records of your communications, 

transactions, and related documentation for as long as deemed necessary, in 

compliance with applicable laws and its internal data retention policies. These 

retained records may be used as legal evidence, and you agree not to dispute 

their authenticity once submitted and accepted by the Company. 

 

5.2.8. Responsibility for Unauthorized Use 

 

You bear sole responsibility for any misuse, errors, or unauthorized actions 

carried out using your electronic signature or communication credentials. The 

Company shall not be liable for financial or operational losses arising from 

unauthorized or erroneous digital transactions, except where such losses are 

directly caused by the Company’s gross negligence or willful misconduct. 

 

5.2.9. Technical Failures and Delivery Risks 

 

The Company is not responsible for any delays, failures, or non-receipt of 

electronic communications due to technical issues, internet outages, or system 

errors beyond its reasonable control. 

 

5.2.10. Verification of Identity in Digital Interactions 

 

The Company may, at its discretion, request additional verification (such as 

multi-factor authentication or identity documents) before accepting any 

electronic instruction, to ensure the authenticity of the sender. 

 

5.2.11. Legal Jurisdiction for Electronic Records 

 

All electronic signatures, communications, and records maintained by the 

Company shall be governed by and construed in accordance with the applicable 

laws governing these T&C, regardless of the location from which such 

communications were sent or received. 

 

CHAPTER 6: ACCOUNT ADMINISTRATION AND THIRD-PARTY ACCESS 

 

ARTICLE 6.1. ACCOUNT AND PLATFORM USAGE 

 

6.1.1. Grant of Access 

 

Following successful registration with the Company, you will be issued 

credentials granting access to your trading account and platform. From that 



 

point forward, you are authorized to conduct financial transactions and trading 

activities exclusively in accordance with these T&C. 

 

6.1.2. Duty of Confidentiality 

 

You must ensure strict confidentiality of your account credentials, including but 

not limited to your registered email address, account number, username, and 

password. You are prohibited from sharing this information with any third party 

and are expected to log out from all devices after each session to preserve 

account security. 

 

6.1.3. Responsibility for Account Activity 

 

All activity carried out through your account—whether authorized by you or 

conducted by an unauthorized party who gains access—shall be deemed your 

sole responsibility. The Company shall bear no liability for any loss, damage, or 

claims arising from such activity. 

 

6.1.4. Separate Treatment of Multiple Accounts 

 

Where you operate more than one trading account with the Company, each 

account shall be regarded as an independent account, and any transaction 

conducted shall be treated as a separate and distinct operation. 

 

6.1.5. Reporting of Unauthorized Access 

 

You accept full responsibility for safeguarding your access credentials and agree 

to notify the Company immediately in writing upon any suspicion of 

unauthorized access or breach. The Company shall not be held liable for any 

losses resulting from your failure to secure your access information. 

 

6.1.6. Suspension or Termination of Access 

 

The Company retains the absolute right to suspend, restrict, or terminate your 

access to your account or the trading platform if it detects suspicious activity 

or a breach of these T&C. Such action may occur without prior notice and 

without incurring liability. 

 

6.1.7. Loss of Registered Email Access 

 

Should you lose access to your registered email, you are required to inform the 

Company immediately to prevent disruption of communication or 



 

account-related matters. The Company shall not be liable for any issues 

resulting from delayed notification. 

 

6.1.8. Obligation to Provide Accurate Information 

 

You are solely responsible for ensuring that all information provided to the 

Company in connection with your account is accurate, complete, and up to 

date. The Company may deny or suspend access to your account if it 

determines that the information provided is false, incomplete, or misleading. 

 

6.1.9. Monitoring and Security Oversight 

 

You expressly consent to the Company monitoring, recording, and reviewing 

your account activity as part of its efforts to maintain regulatory compliance, 

prevent fraud, and protect the integrity of its trading platform. 

 

6.1.10. Amendment of Usage Terms 

 

The Company may amend, revise, or update the conditions governing your 

account and platform access at its sole discretion. Such amendments will be 

communicated using a method determined by the Company, and continued use 

of your account constitutes acceptance of those amendments. 

 

6.1.11. Account Inactivity Policy  

 

The Company may, at its discretion, deactivate or restrict accounts that remain 

inactive for a prolonged period, as defined by the Company’s internal policies. 

Prior notice of such deactivation may be provided where practicable. 

 

ARTICLE 6.2: THIRD-PARTY ACCESS AND AUTHORIZATION 

 

6.2.1. Acknowledgment of Third-Party Risks 

 

You acknowledge and accept the inherent risks associated with authorizing 

third parties to access or operate your trading account. You bear sole 

responsibility for all outcomes, including financial losses or damages, arising 

from any actions undertaken by authorized third parties. 

 

6.2.2. Approval Requirement for Third-Party Access 

 

All requests to grant account access to a third party must be submitted in 

writing and are subject to the Company’s prior written approval. You must take 



 

reasonable precautions to prevent unauthorized access and report any 

suspected unauthorized use immediately to the Company. 

 

6.2.3. Conditions for Delegating Trading Authority 

 

If you wish to delegate trading authority to a third party, such delegation must 

be formally requested in writing, approved by the Company, and documented 

under a written agreement executed between the Company and the third 

party. You assume all risks related to such delegation, and the Company shall 

not be liable for the conduct or suitability of your chosen third party. 

 

6.2.4. Account Authorization for Relatives 

 

Any authorization of a first-degree relative must comply with the Company’s 

verification procedures and is subject to the Company’s sole discretion to 

approve or reject such requests. 

 

6.2.5. Responsibility for Authorized Third Parties 

​  

You remain fully accountable for all transactions executed by any third party 

granted access to your account. You further warrant that any authorized third 

party has reviewed, understood, and accepted to be bound by these T&C. 

 

6.2.6. Discretionary Right to Restrict Third-Party Access 

 

The Company reserves the unilateral right to deny, suspend, modify, restrict, or 

terminate any third-party access to your trading account at any time without 

prior notice. The Company may also reject any transaction executed by a third 

party on your behalf. 

 

6.2.7. Indemnification for Third-Party Conduct 

 

The Company shall not be held liable for losses arising from third-party 

activities connected to your account. You agree to indemnify and hold the 

Company harmless against all claims, losses, damages, liabilities, or expenses 

resulting from such third-party activities. 

 

6.2.8. Verification and Due Diligence 

 

The Company may conduct background checks or request additional 

documentation regarding any third party authorized to access your account. 



 

Based on its assessment, the Company may decline or revoke third-party access 

without obligation to provide justification. 

 

6.2.9. Revocation or Modification of Third-Party Access 

 

You may revoke or modify third-party access to your account by submitting 

written notice to the Company. You remain responsible for all actions taken by 

the third party until such revocation or modification has been processed. 

 

6.2.10. Separate Terms of Third-Party Services  

 

You acknowledge that third-party services connected to the Company’s 

platform may be governed by their own separate terms and conditions, and you 

are solely responsible for reviewing and complying with such terms. 

 

 

 

 

 

6.2.11. Data Protection of Shared Information  

 

The Company shall take reasonable measures to ensure that any personal or 

financial data shared with Third Parties is protected in accordance with 

applicable data protection laws and the Company’s privacy policy. 

 

ARTICLE 6.3: OVERSIGHT AND ADMINISTRATION OF INACTIVE AND NON-OPERATIONAL 

ACCOUNTS 

 

6.3.1. Policy Framework 

 

The Company enforces a structured policy for the classification, 

administration, and closure of Inactive and Non-Operational Accounts in order 

to comply with regulatory obligations and maintain operational efficiency. 

 

6.3.2. Definition of Inactive Accounts 

 

An account shall be deemed Inactive when no trades, logins, deposits, 

withdrawals, or platform activity occur for a continuous period of thirty (30) 

days. 

 

6.3.3. Definition of Non-Operational Accounts 

 



 

An account shall be deemed Non-Operational when no trading or platform 

access occurs for a continuous period of ninety (90) days. 

 

6.3.4. Fee Structure and Hierarchy 

 

�​ Inactive Accounts: A monthly maintenance fee shall be charged in the 

account’s base currency starting from the 31st day of inactivity and 

continuing until the account is reactivated or balance reaches zero. 

 

�​ Non-Operational Accounts: From the 91st day of inactivity, a higher monthly 

administrative fee shall apply. 

 

�​ Extended Non-Operation (12+ months): Where an account remains 

Non-Operational for twelve (12) months, an annual administration charge of 

up to USD 1,000 (or equivalent) may apply in addition to monthly fees. 

 

 

 

 

 

6.3.5. Deduction Schedule 

 

All maintenance or administrative fees will be deducted during the first week 

of each month or on a date otherwise determined by the Company until the 

account balance is reduced to zero. 

 

6.3.6. Fund Reclassification and Regulatory Transfers 

 

Balances in Non-Operational Accounts that remain unclaimed for twelve (12) 

months may be reclassified and cease to be considered Client Funds. If 

required by applicable law, such balances may be transferred to the relevant 

regulatory authority. Upon such transfer, the Company shall have no further 

liability. 

 

6.3.7. Termination of Zero-Balance Accounts 

 

The Company may permanently terminate Inactive or Non-Operational Accounts 

holding a zero balance if reasonable efforts to contact the Client have failed. 

 

6.3.8. Reactivation of Accounts 

 



 

Accounts classified as Non-Operational may be reactivated upon submission of 

updated Know Your Customer (KYC) documents and completion of compliance 

checks. Fees deducted during the period of inactivity are non-refundable. 

 

6.3.9. Reopening of Closed Accounts 

 

In cases where an account has been administratively closed but not 

permanently deactivated, a Client may request reopening by submitting a 

written request together with updated KYC documentation, subject to the 

Company’s approval. 

 

6.3.10. Restrictions on Dormant Accounts 

 

The Company reserves the right to restrict trading, withdrawals, deposits, or 

account access on Inactive or Non-Operational Accounts until all verification or 

compliance requirements are fulfilled. 

 

6.3.11. Client Responsibility for Account Monitoring 

 

The Client bears sole responsibility for monitoring account activity and ensuring 

sufficient usage. The Company is not obligated to issue inactivity notifications 

but may, at its sole discretion, provide courtesy reminders prior to 

reclassification. 

 

6.3.12. Additional Conditions for Prolonged Inactivity 

 

The Company reserves the right to impose further restrictions, enhanced 

verification, or additional charges where accounts remain inactive or 

non-operational for extended durations. 

 

6.3.13. Liability Disclaimer 

 

The Company shall not be held liable for any loss, damage, or adverse 

consequence resulting from the imposition of fees, restrictions, or closure of 

Inactive or Non-Operational Accounts in accordance with this T&C. 

 

CHAPTER 7: EVENTS OF DEFAULT AND TERMINATION OF SERVICES 

 

ARTICLE 7.1: CONDITIONS CONSTITUTING AN EVENT OF DEFAULT 

 

​ 7.1.1. Default Due to Incapacitation or Death 

 



 

Should the Client become incapacitated, unavailable, or deceased, an Event of 

Default shall be deemed to occur. Unless otherwise required by applicable law, 

the Client’s first-degree legal heir shall be recognized as the successor to the 

Client’s trading account. 

 

7.1.2. Default Arising from Force Majeure 

 

Events beyond the reasonable control of either party — including but not 

limited to acts of war, terrorism, civil unrest, labor strikes, governmental 

actions, or similar force majeure circumstances — may constitute an Event of 

Default if they materially impair the Company’s ability to fulfill its obligations. 

 

7.1.3. Default Triggered by Natural Disasters 

 

Severe natural events such as earthquakes, tsunamis, floods, wildfires, 

typhoons, pandemics, or other catastrophic occurrences that prevent the 

performance of obligations under this T&C shall be considered Events of 

Default. 

 

 

 

 

7.1.4. Technical or Regulatory Disruptions as Events of Default 

 

Material disruptions arising from technical failures, market outages, 

jurisdictional sanctions, electronic malfunctions, or other operational 

breakdowns that affect the Company’s systems or ability to provide services 

shall qualify as Events of Default. 

 

7.1.5. Limitation of Liability in Default Events 

 

The Company shall bear no liability for any losses, damages, or consequences 

suffered by the Client or third parties as a result of an Event of Default, 

including financial losses incurred from service interruption or termination. 

 

7.1.6. Retention of Client Assets During Default 

 

Upon the declaration of an Event of Default, the Company shall be entitled to 

retain all funds or assets within the Client’s account to settle any outstanding 

liabilities, fees, penalties, or obligations owed under this T&C. 

 

7.1.7. Enforcement Rights Upon Default 



 

 

Following the declaration of default, the Company reserves the right to 

exercise all legal and equitable remedies available, including but not limited to 

pursuing claims for damages, penalties, or enforcement of the Client’s 

obligations under this T&C. 

 

7.1.8. Waiver of Prior Notice or Compensation 

 

The Company shall not be required to provide advance notice or compensation 

to the Client prior to enforcing its rights or terminating services due to an 

Event of Default, except where explicitly required by applicable law. 

 

7.1.9. Termination of Services Following Default 

 

Upon the occurrence of any Event of Default, the Company may immediately 

terminate the Client’s access to all platforms, services, and related privileges. 

Upon termination, the Client shall forfeit all associated rights. 

 

7.1.10. Suspension Pending Investigation  

 

The Company may temporarily suspend the Client’s account or restrict access 

to its services upon the reasonable suspicion of an impending or ongoing Event 

of Default, pending further investigation. 

 

7.1.11. Post-Termination Obligations  

 

Upon termination resulting from an Event of Default, the Client shall remain 

liable for all unpaid obligations, fees, or liabilities incurred prior to 

termination, and the Company may deduct such amounts from any remaining 

funds. 

 

7.1.12. Notification to Regulatory Authorities  

 

Where legally required, the Company may report any Event of Default to the 

relevant regulatory or governmental authorities and may disclose related 

information from the Client’s account for compliance purposes. 

 

ARTICLE 7.2: TERMINATION, WITHDRAWAL OF SERVICES, AND ACCOUNT 

DISCONTINUATION 

 

​ 7.2.1. Formal Request for Termination 

 



 

Any intention to terminate this T&C must be formally submitted by the Client 

using the verified email address registered on their account. Requests sent 

from unverified or alternate email addresses, or containing incomplete or 

inaccurate identification information, shall be considered invalid. The Company 

may reject termination requests that do not comply with these requirements. 

 

7.2.2. Notice Requirement for Termination or Suspension 

 

Either party may suspend or terminate this T&C, provided that such action does 

not affect obligations or rights accrued before the effective date of 

termination. Written notice must be served at least fourteen (14) days in 

advance of the intended date, unless both parties expressly agree otherwise in 

writing. 

 

7.2.3. Immediate Settlement of Outstanding Obligations 

 

Upon the effective termination of this T&C, all financial liabilities, unsettled 

transactions, and other obligations of the Client to the Company shall become 

immediately due and payable without delay. This includes all applicable fees, 

charges, or penalties associated with the termination. 

 

 

 

 

7.2.4. Right to Reconcile and Convert Client Balances 

 

The Company may, at its discretion, convert Client funds into another currency 

or offset balances as necessary to settle pending obligations. The Company may 

also revoke or cancel any credit-based profits, promotional bonuses, or 

incentive funds previously credited to the Client’s account, deducting such 

amounts from the account balance. 

 

7.2.5. Effect on Trading Access and Platform Use 

 

Following termination, all active trading positions, orders, and instructions 

shall be immediately closed or canceled. The Client acknowledges that they 

will lose access to the Company’s platforms, systems, and services and may not 

be permitted to open or operate any subsequent accounts. 

 

7.2.6. Post-Termination Obligations 

 



 

The conclusion of this T&C does not absolve either party from performing any 

obligations that arose prior to the termination date. Any rights or 

responsibilities existing before termination shall remain enforceable until fully 

discharged. 

 

7.2.7. Inactivity and Non-Operational Status 

 

Where a Client account has remained inactive or non-operational for thirty (30) 

consecutive days, or where the Client has become uncontactable through all 

available means, the Company may initiate account termination. Such 

termination may include applying inactivity fees, reversing promotional credits, 

and deducting such funds from the Client’s remaining balance. 

 

7.2.8. Termination for Breach of T&C 

 

In the event of any breach of this T&C, including but not limited to fraud, 

misuse of the platform, or any violation of applicable laws or regulatory 

obligations, the Company may immediately terminate this T&C without notice. 

In such cases, the Company may withhold or confiscate all remaining funds in 

the Client’s account and pursue appropriate legal remedies. 

 

7.2.9. Termination for Compliance Failures 

 

Failure by the Client to fulfill mandatory compliance requirements—such as 

Know Your Customer (KYC) verification or adherence to Anti-Money Laundering 

(AML) obligations—may result in immediate termination and suspension of 

platform access without prior notice. 

 

7.2.10 Indemnification Obligations 

 

The Client agrees to indemnify and hold the Company harmless from any losses, 

damages, costs, or expenses resulting from the Client’s conduct, including but 

not limited to violations of this T&C or any legal and regulatory breaches. 

 

7.2.11. Non-Liability for Inactivity-Based Termination 

 

If an account is terminated as a result of prolonged inactivity or being deemed 

non-operational, the Company shall not be responsible for any resulting loss or 

damages. The Company shall not be required to notify the Client prior to 

effecting such termination. 

 

7.2.12. Final Settlement of Dues 



 

 

Upon termination of this T&C for any reason, the Client shall immediately pay 

all outstanding sums owed to the Company, including but not limited to 

unsettled obligations, transaction costs, and any other charges resulting from 

or related to the termination. 

 

7.2.13. Preservation of Records  

 

The Company may retain copies of all account-related records, 

communications, and transaction history for audit, legal, and regulatory 

purposes, even after the termination of this T&C. 

 

7.2.14. Prohibition on Re-Registration  

 

Clients whose accounts have been terminated due to breach, fraud, or regulatory 

violations are prohibited from re-registering for any future accounts without the 

Company’s prior written approval. 

 

7.2.15. Effect of Termination on Legal Proceedings  

 

The termination of this T&C shall not affect any legal proceedings or claims 

initiated prior to termination. The Company reserves the right to pursue such 

proceedings even after the Client’s account has been closed.  

 

 

 

CHAPTER 8: GENERAL DEFINITIONS OF TERMS 

 

ARTICLE 8.1: ACCOUNT 

 

8.1.1. An “Account” shall mean a distinct trading ledger established under the 

Client’s verified identity, which records deposits, withdrawals, executed trades, open 

positions, balances, and associated liabilities. 

 

8.1.2. Each Client may maintain one or more Accounts, subject to Company approval 

and compliance with applicable law. 

 

ARTICLE 8.2: ACTIVE POSITION / OPEN POSITION 

 

8.2.1. An “Active Position” refers to any executed order or trade that remains 

unsettled, subject to market movements until it is closed, offset, or liquidated. 

 



 

8.2.2. Active Positions remain under the Client’s responsibility until finalized, whether 

by instruction or by automatic protective mechanisms, such as stop-loss or take-profit. 

 

ARTICLE 8.3: ANCILLARY AGREEMENT 

 

8.3.1. An “Ancillary Agreement” shall mean any additional document, annex, 

addendum, or amendment to these T&C that is expressly accepted by both the 

Company and the Client as binding. 

 

ARTICLE 8.4: AFFILIATE / INTRODUCING PARTNER 

 

8.4.1. An “Affiliate” means any natural person or corporate entity formally engaged 

under the Company’s referral or partner arrangements. 

 

8.4.2. Affiliates are compensated in accordance with separately agreed commission, 

rebate, or fee terms. 

 

ARTICLE 8.5: T&C 

 

8.5.1. “T&C” refers to these Terms and Conditions, together with all annexes, 

schedules, policies, disclosures, and amendments, forming an integrated contractual 

framework between the Company and the Client. 

 

ARTICLE 8.6: ANNUALIZED BASIS 

 

8.6.1. “Annualized Basis” is the method of expressing performance, returns, or yields 

on a standardized yearly calculation, in line with industry conventions. 

ARTICLE 8.7: POLICY ON ANTI-MONEY LAUNDERING (AML) AND TERRORISM FINANCING 

 

8.7.1. “AML” denotes the legal, regulatory, and procedural framework intended to 

prevent the use of financial services for criminal or illicit purposes. 

 

8.7.2. AML compliance shall include, without limitation, monitoring, reporting, and 

sanctions applicable under relevant laws. 

 

ARTICLE 8.8: APPLICABLE LAW 

 

8.8.1. “Applicable Law” shall mean all statutes, rules, regulations, directives, 

circulars, decrees, and court rulings issued by competent authorities in any 

jurisdiction relevant to the Client or the Company. 

 

ARTICLE 8.9: ASK RATE 



 

 

8.9.1. “Ask Rate” refers to the lowest price at which a financial instrument, currency, 

or asset is offered for purchase by the market. 

 

ARTICLE 8.10: AVERAGING STRATEGY 

 

8.10.1. “Averaging Strategy” refers to an investment or trading method by which the 

Client increases exposure incrementally in rising or falling markets in order to adjust 

the weighted average entry price. 

 

ARTICLE 8.11: AVAILABLE BALANCE 

 

8.11.1. “Available Balance” is the total Client funds in an Account after deducting 

required margin, active exposure, and other encumbrances. 

 

8.11.2. The Available Balance shall represent the amount eligible for withdrawal or 

allocation to new trading activity. 

 

ARTICLE 8.12: BASE CURRENCY 

 

8.12.1. “Base Currency” is the first currency listed in a currency pair quotation, 

against which the counter currency is denominated. 

 

ARTICLE 8.13: BID RATE 

 

8.13.1. “Bid Rate” shall mean the highest price at which a market participant is 

willing to purchase a financial instrument or currency. 

 

ARTICLE 8.14: BONUS CREDIT 

 

8.14.1. “Bonus Credit” refers to non-cash promotional credit allocated by the 

Company to a Client’s Account. 

 

8.14.2. Bonus Credit is provided at the Company’s discretion and remains subject to 

separate promotional conditions. 

 

ARTICLE 8.15: BUSINESS DAY 

 

8.15.1. A “Business Day” shall mean any day from Monday to Friday, excluding 

officially declared public holidays, during which the Company conducts operations, 

based on GMT+2 reference time. 

 



 

ARTICLE 8.16: BUY LIMIT ORDER 

 

8.16.1. A “Buy Limit Order” is a conditional order to purchase an asset at a price 

equal to or below the specified threshold, ensuring the Client does not buy at a higher 

rate. 

 

ARTICLE 8.17: BUY STOP ORDER 

 

8.17.1. A “Buy Stop Order” is an instruction to purchase an asset once its price 

exceeds the prevailing market price, triggering execution at or above the stop level. 

 

ARTICLE 8.18: TRADING CAPITAL 

 

8.18.1. “Trading Capital” shall mean the funds deposited by the Client into the 

Account for the purpose of participating in trading activities. 

 

ARTICLE 8.19: CAPITAL APPRECIATION 

 

8.19.1. “Capital Appreciation” refers to the positive financial outcome realized when 

an asset is sold at a higher price than its acquisition cost. 

 

ARTICLE 8.20: CAPITAL DEPRECIATION 

 

8.20.1. “Capital Depreciation” refers to the reduction in value of an asset when its 

market price falls below the Client’s acquisition cost. 

 

 

 

 

ARTICLE 8.21: CONTRACT FOR DIFFERENCE (CFD) 

 

8.21.1. A “Contract for Difference” is a leveraged derivative product that enables 

Clients to speculate on the price movements of underlying assets without physical 

ownership of such assets. 

 

8.21.2. Profit or loss is determined by the difference between the opening and closing 

prices of the CFD position. 

 

ARTICLE 8.22: CLIENT 

 



 

8.22.1. A “Client” means any natural or legal person who has completed registration, 

successfully verified identity, accepted these T&C, and is authorized to use the 

Company’s services. 

 

ARTICLE 8.23: COMMISSION FEE 

 

8.23.1. A “Commission Fee” refers to the charge imposed by the Company for the 

execution, settlement, or administration of a trade or transaction. 

 

ARTICLE 8.24: THE COMPANY 

 

8.24.1. “The Company” refers to PRIMAVX, together with its directors, officers, 

employees, representatives, and affiliates acting within their scope of authority. 

 

ARTICLE 8.25: COMPLAINTS HANDLING POLICY 

 

8.25.1. “Complaints and Handling Policy” means the internal procedure established 

by the Company to address and resolve Client grievances in relation to services, 

transactions, or products. 

 

ARTICLE 8.26: CONFLICT OF INTEREST POLICY 

 

8.26.1. The “Conflict of Interest Policy” is a documented framework identifying 

situations where the interests of the Company, its personnel, or affiliates may diverge 

from those of the Client. 

 

8.26.2. The policy shall include measures for disclosure and mitigation. 

 

ARTICLE 8.27: CONTRACTUAL ARRANGEMENT 

 

8.27.1. A “Contractual Arrangement” refers to any legally enforceable relationship 

between the Company and the Client established under these T&C. 

 

ARTICLE 8.28: CONTRARIAN STRATEGY 

 

8.28.1. A “Contrarian Strategy” is a trading approach in which the Client takes 

positions against prevailing market sentiment with the expectation of reversal. 

 

ARTICLE 8.29: COUNTERPARTY 

 

8.29.1. A “Counterparty” refers to a financial institution, bank, or payment service 

provider engaged by the Company to facilitate Client transactions or settlements. 



 

 

ARTICLE 8.30: AUTHENTICATION CREDENTIALS 

 

8.30.1. “Authentication Credentials” shall mean confidential data, including but not 

limited to usernames, passwords, and two-factor authentication codes, which grant 

the Client access to their Account. 

 

ARTICLE 8.31: CREDIT FACILITY 

 

8.31.1. A “Credit Facility” refers to temporary or conditional funds extended to a 

Client by the Company or its affiliates, subject to repayment or contractual 

conditions. 

 

ARTICLE 8.32: CURRENCY 

 

8.32.1. “Currency” means legal tender issued by a recognized central authority and 

used as a medium of exchange. 

 

ARTICLE 8.33: CURRENCY PAIR 

 

8.33.1. A “Currency Pair” expresses the relative value of one currency against 

another, consisting of a base currency and a quote currency. 

 

ARTICLE 8.34: DAY TRADER / INTRADAY TRADING 

 

8.34.1. A “Day Trader” is a Client who opens and closes positions within the same 

trading day. 

 

8.34.2. “Intraday Trading” means the practice of entering and closing trades during a 

single market session, without carrying exposure overnight. 

 

 

 

ARTICLE 8.35: DEPOSIT 

 

8.35.1. A “Deposit” refers to funds transferred by the Client into the Account for the 

purpose of engaging in trading or related activities. 

 

ARTICLE 8.36: DERIVATIVE INSTRUMENT 

 

8.36.1. A “Derivative Instrument” is a financial product whose value is derived from 

an underlying asset, index, interest rate, or benchmark. 



 

 

ARTICLE 8.37: ELECTRONIC COMMUNICATION 

 

8.37.1. “Electronic Communication” means any digital form of correspondence 

between the Client and the Company, including emails, secure messages, and platform 

notifications. 

 

ARTICLE 8.38: ELECTRONIC SERVICES 

 

8.38.1. “Electronic Services” shall mean the Company’s online portals, systems, and 

tools that enable Clients to perform transactions, access information, and manage 

Accounts. 

 

ARTICLE 8.39: E-SIGNATURE 

 

8.39.1. An “E-Signature” refers to an electronic method of signing documents, 

agreements, or authorizations that carries the same legal validity as a handwritten 

signature, where permitted by Applicable Law. 

 

ARTICLE 8.40: TRADING PLATFORM 

 

8.40.1. A “Trading Platform” refers to the proprietary or licensed software system 

provided by the Company, enabling Clients to view market prices, execute trades, and 

manage their Accounts. 


